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‘?,; ) MOCTAaBIIMKOB COLIMATBbHBIX YCIYT
¢ Jlenunrpaackoit obaactu

AJIMUHHUCTPALTMS
JTJEHMHT'PAJICKOH OBJIACTH

KOMUWTET
[0 COLUATTBHOMU 3AIIUTE HACEJTEHUS

JEHUHI'PAJICKOH OBJIACTH

191124, Cauxr-Ilerepbypr, yvi. lladonckas, 1. 6A
Ten.: 339-46-46, hake: 539-46-09
E-mail: ktszn{a/lenreg.ru
” 31.12.2020 02-10534/2020
a Ne oT

Vpaxkaemble pyKoBoguTEH!

B nenax peanuzaumu @Depepansroro 3akona ot 05.12.2017 Ne 392-03 «O BHeceHHH
M3MEHEHHII B OTJEeNbHBIE 3aKoHOAaTenbHble akTel Poccuiickoilt Pemepanuu mo Bompocam
COBEpPIICHCTBOBAHHS MPOBEACHNSA HE3aBUCUMOH OLICHKH KAauecTBa YCIIOBHIH OKAa3aHWUs YCIIYT
OpranM3alMsMH B cdepe KynbTypbl, OXpaHbl 3I0pOBBSA, 0OPAa30BAHHA, COLHMATBHOTO
obcnyxuBaHUS W (PeaSpPATbHBIMH  YUPEIKIEHHIMH MEIUKO-COLMAIBHON  JKCHEPTU3BD»
KOMMTET 0 COLMAlbHOM 3awmmrTe HaceneHus JleHuHrpaackoun obnacth (ganee — KOMHTET)
HANPAB/ISACT PE3YIbTAThl IPOBEACHHUS HE3aBHCHMOH OLICHKHM KAa4decTBa YCIOBHH OKa3aHUsA
YCIYT oOpraHusaudsMi B cdepe CcOLUMAILHOTO OOCIYKHBAHMS U1 pa3MelIeHHs Ha
ohuIMANTBHBIX caiiTax opraHuzaiuii B cetu «MHTepHeT» W pacnopsukeHHe KOMHTETa OT
06.11.2020 Ne 745 «O0 yTBEepKIeHHMH IJIaHA N0 YCTPAHEHUK) HEJIOCTATKOB, BBLISBICHHBIX B
X0/Ie He3aBHCHMOH OLIEHKH KaueCTBa YCIIOBHH OKA3aHUS YCIYT OPTaHH3aLUUAMH COLHAIBHOTO
00CITyKUBAHHS, BKIIOUEHHBIMH B  peecTp TOCTABHIMKOB COLMANBLHBIX  YCIYT B
Jlenunrpajackoit obmacTu, W TMaHA MEPONPHUSATHIT 1O WHHOPMHPOBAHUIO HACEECHUA
Jlennnrpagckon obnactH, npeacTaBuTelel OOILIECTBEHHOCTHM O HE3aBHCUMOM OLICHKE
KauecTBa VYCIOBHH OKa3aHWs YCIYT OpPraHU3alusaMH  COLHAIBHOTO OOCTY/KHBAHHA,
BK/IIQUEHHBIMH B PEECTP NOCTABIIMKOB COIHANLHBIX yeayr B Jlenunrpanckoii obmactun.

[Ipunoxenue na 291., B 1 3K3.

;‘-‘l.’—‘l.'-’.f-' Mog s ANeKTROHNOND QOKYRETA, Nognecarmon 21,
= | MpaesTITR B MECBAROLCTEAMHOR CHITEME IEMTROHHIN
IpHymesToob0poTa NoaEvTenscTEa Sewsrpanckod ofnacmi

3aMECTHUTENb MpeAceIaTeNsd KOMUTETa : 11.B. UBanos
CepTuduiar: 029352A40030AC 2808482655481 BBSFEEE
Bnagenew: Weanos MNasen BuxToposny
Dehcrasmenes o 08-08-2020 no 08-08-2021
Hen. M.B. Knsanosa,
8 (812) 539-46-24
[NlokymeHT co3aaH B anekTpoHHoi copme. Ne 02-10534/2020 ot 21.12.2020. Ncnonuntens:KNYATMNOBA M.B. B ncounreancron
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PeiiTunr OpFﬁHHSaHHﬁ, OKA4a3bIBAarOMIMX COLHAJIBHBIC YCIIVTH B cd)epe COIHAJIBHOT'O Oﬁcﬂy}KHBaHHﬂ HAaCCJICHHA, B OTHOIICHHH

1
kKoTopeix B 2020 roay nmpoBeJeHa He3aBUCHMAsl OLIEHKA Ka4ecTBa UX paboThl

Ne HaumeHnoBanue opraHu3aliy COLHaANbHOro 00CIyKHBaHMS Konnuecrso
n/n basmnoB
(maxc. 100)
1 | Jlenunrpaackoe odnacTHoe rocyaapcrseHHoe 010 KeTHOE yupeskieHue « THXBHHCKUI 10M HHTEpHATY 99,82
2 | OBuiecTBO ¢ OrpaHU4CHHON OTBETCTBEHHOCTBIO «Peabunnraunonno-Boecranosurenbblii Hentp «JlecHoe» 99,82
3 | Canxr-IlerepOyprekoe  rocylapcTBeHHOE — OIOMKETHOEC — CTALMOHAPHOE  YYPCKICHHE — COLMAIBHONO  O0CIYKHBAHMA 99 82
«lIcuxonesposnoruyeckuii uurepHar Ne 3» "
4 | Caukr-IlerepOyprexoe rocynapersennoe 0wopkeTHoe yupeskiacHue «Llentp Meauko-couHanbHoi peadunuTaluy HHBAIUIOB 110 998
3PEHUION ’
5 | Jlennnrpaackoe o0nacTHOE rocyapcTBeHHoOe Or0zKeTHOE yupekaeHue «JIyKCKHH NCHXOHEBPOIOrHYCCKHH HHTEPHATY 09,22
6 Ob1ecTBO ¢ OrpaHUYCHHOI OTBETCTBEHHOCTRIO «Peabunnraumonno-BoceranosurenpHsblii Lentp «O3epHblity 98,62
T Jlenunrpajckoe 00JacTHOE TrOCYAAPCTBEHHOE OIOJDKCTHOE Yupek/ieHue «BoOIXOBCKHI KOMIUIEKCHBIH LIEHTP COLHANLHOIO 0856
00cnyKuBaHUs HaceacHus «bepeHuKa» '
8 | Jlenuurpaackoe obnacTHOC rocylaperBeHHOe Ol0pKeTHOE yupekacHue «CHaHueBCKUH LEHTP COLMANBHOIO 00CHYKHBaHUA 98.48
HECOBEPIICHHOICTHUX «Meyray '
9 | O6uwecrBo ¢ orpannucnnoii orserctaentoctTsio «COLIMAJTIBHBIA TEPUATPUUECKHM LIEHTP «OITEKA» 98,38
10 | Jlenunrpajackoe 0bi1acTHOE rocyJapeTBEHHOE DIOIKETHOE yupeikieHue «BonocoBeKuii NCHXOHEBPONIOrHYECKHIT HHTEPHAT 98.16
11 Qoux NOMJIEPKKH  HHHIIHATHB MO  CO3JaHHIO KOM(OPTHBIX YCIOBHH CYLICCTBOBAHHS M ODECHCYEHHIO COLMAIBHOIO 98.08
00c1y:KHBaHUS JIML] TOKUIIONO Bo3pacTa 1 HHBaIMA0B «[TaHCHOH J1Ist IOKHIIBIX JIHO e » ’
12 | Jlenunrpaackoe od1acTHOE rocynaperseHnoe OouKeTHoe yupexkiaeHue «JIenunrpaackuil ob1acTHOH AOM-HHTEPHAT BETEPAHOB 98.04
BOHHEL M TPYa» g
13 | AproHoMHas HekoMMepyeckas opranusauus «Llenp coumnansro-neuxonornyeckoi nopaepixku Hacenenust «<MATPOHA» 97,96
14 | Jlenunrpaackoe obnactHoe rocyjnapcrBeHHoe OrjpxeTHoe yupexjaeHue "JlenHuHrpajackuil obiacTHOR MHOromnpogHiIbHbIH 97.04
peadHIIMTALIMOHHBIA LICHTP JUIs AeTeH-HHBAIH10B" 2
15 | @enepanbHoe rocyaapcTBeHHOE OOKETHOS yupexjieHue 3apaBooxpaHenus «Caukt-llerepbyprekuit  Jlom-nancuonar 978
BeTepaHoB Hayku Poccuiickoll akajeMun HayKk» 4
16 | Jlennnrpaackoe obnactHoe rocyaapersentoe Owkernoe yupesaenue "[loanopomcknii coumalibHO-peadlIuTalHOHHEIH LEHTP 97.68
Juist HecoBepuieHHoneTHUX "Cembst"” i
17 | ObwecTBo ¢ orpaHuueHHoi oTBeTcTBeHHOCTBIO «[lancuonar B Pasnuee» 97,68
18 | Obuectso ¢ orpanuydeHHo 0TBeTcTBeHHOCTBIO «3ABOTA 1 OITEKA» 07.56
19 | Jlenunrpaackoe obnactHoe rocyjapcTBeHHoe OwjpkerHoe yupexieHue «KupHIICKHIl KOMIUICKCHBIH LEHTP COLMAIBHOIO 97 44
00CTYKUBAHUS HACCTICHUS :
20 | ObuiectBO ¢ orpaHH4eHHON oTBeTCTBeHHOCTHIO «llancuonar s noxuibix moaei «Hesckas dyOpoBka» 7.2
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21 Jlenunrpajackoe 0d1acTHOE rocy1apcTBEHHOC aBTOHOMHOE yupekieHHe «bOKCHTOropCcKuil KOMIUICKCHBIN LIEHTP COLMAIBHOIO 97.12
00CYKMBAHUS HACC/ICHUS ’
22 | Jlenunrpaackoe o6acTHOE TroCyJapcTBEHHOE OO/KETHOE yupekacHHe «[aTUMHCKMH KOMIUICKCHBIH LEHTP COLHAILHOIO 96.94
obenyskuBaHus Hacenenus «Jlapunay ’
23 | Jlenunrpajackoe 00JacTHOE rocyJapeTBEHHOE 010/KETHOE yupernaeHHe «BOIXOBCKHI ICHXOHEBPOIOTHYECKHIT HHTEPHAT» 06.88
24 | Jlenunrpaackoe odnacTHoe rocygaperseHtoe 01opKkeTHoe yupexaenue «eponronornyeckuil uentp Jlenuurpaackoi odbnactu» 96,78
25 | Cankr-Ilerepdyprekoe rocyjapcrBeHHOE OO/KETHOS CTALMOHAPHOE YYPEKJICHUE COLMAIBHOIO obciyxusanus  «Jlom 96.66
BETEPAHOB BOHHBI M Tpyaa Nol» 3
26 | ObuiecTBO ¢ OrpaHUHCHHON OTBETCTBEHHOCTBIO «CTOMaME/ICEPBUCH 96.66
27 | Jlenunrpaackoe o01acTHOE rocyJapcTBEHHOC aBTOHOMHOE yupexkjcHue «BceBONOMKCKHH KOMILICKCHBIH LEHTP COLHAILHOIO 96.62
00Cy;KUBAHKMS HACCIICHUS ?
28 | Jlenunrpaackoe 00J1acTHOE rOCYAAPCTBEHHOE OI0/UKETHOE yupexkaeHue «Bo3HECCHCKHIT 10M HHTEPHATY 96,54
29 | ABTOHOMHAs HEKOMMEPUECKas OpraHu3alys CoLHalbHO-MeMIHHCKoro obcyxuBanus "[lokposckas oburens" 96,4
30 | Jlenunrpaackoe odiactHoe rocyjapcrseHHoe OwjpkerHoe yupemicHue «TocHeHckuil counaibHO-peadHIHTALMOHHBIA LEHTP 96.34
JUlsl HECOBEPLIEHHONETHUX «/lebHUHEHOK» h
31 | Jleuuurpajackoe o01acTHOE rocyAapcTBeHHOE O10KeTHOE yupekeHHe «JloaeiiHononbekuii crienuaibHbli 10M HHTEPHAT» 96,24
32 | Jleuunrpaackoe o0nacTHoe rocyjaapcrBeHHoe OrojukeTHoe yupeuxaeHue «THXBHHCKMI KOMIUIGKCHBIH LEHTP COLHAILHOIO 96.2
00CTY:KUBAHKS HACCICHUS *
33 | Jlenuurpajackoe 0DJACTHOE rOCYAapCTBEHHOE aBTOHOMHOE yupexaeHue «KuHrucennckuil HEHTp cOUMaNbHOrO o0CIyKUBaHUS 9572
rpayk/aH MoKHJIOro Bo3pacta M HHBaIMA0B" '
34 | ODuwecTBO ¢ OrpaHUHMEHHON 0TBETCTBEHHOCTBIO «llenTp conuansHoro HasHaueHus «KoHkopaus-1noc» 95,7
35 | Jlenunrpaackoe o0nacTHOE rocyJapcTBeHHoe OwojKeTHOe y4upexiecHue «BpIOOprekuii KOMIUIGKCHBIH LEHTP COLHAILHOIO 95.56
00CY:KUBAHUSA HACCIICHU ’
36 | Jlenunrpajackoe 00/1acTHOE rocyAapcTBEHHOE OI0KETHOE yupek/ieHHe "KuHrucennckuil nCHXoHeBpOIOrHYeCKHi nHTepHaT" 95,54
37 | YupexaeHue conuanbHoro odenyxuBanus HaceneHust « KukepuHekuil J0M-UHTEPHAT U1 NOYKUIIBIX JIH01eH 1 MHBAIUI0BY 05,52
38 | Jlenuurpaackoe o0nacTHOE rOCYAapCTBEHHOE OODKETHOE yupesjaeHue «BonoCOBCKMI KOMIUIEKCHBIH LEHTP COLMAIbHOIO 953
obcnyxuBanus HaceneHus «beperuts» ’
39 | Jlenunrpaackoe oOMacTHOE roCyJapcTBEHHOE OIOKETHOE yupexacHHe «KHHMHCENICKUH JOM HMHTEpPHAT IS [pecTapeiblix 94.62
rpax/jiaH U HHBAJIHI0BY ]
40 | Jlenunrpaackoe o0nacTHOE rocygapcrBeHHoe 010/pKeTHOE yupexaeHue « KaMeHHOrOpeKUil J0M HHTEpHAT» 94 .4
41 | OfwectBo orpanuyeHHOH oTBeTcTBeHHOCTHIO "CoBpemennas Meaununckas Cinyxda" 94,28
42 | Jlenunrpaackoe 00acTHOE rocylapcTBeHHOE OIOLKETHOE yupekacHHe «CIaHUEBCKHH LEHTP COLMANbHOrO O0CIYKHBAHHA 94.16
rpask/iaH MmoKuIoro Bospacta u uuBanuaon «Hanexaan J
43 | O6uiecTBO ¢ OrpaHHYeHHON OTBETCTBEHHOCTHIO «CounalbHbli reprarpuueckii uenTp «Onexka koMQpopT» 94,12
44 | Jlenunrpaackoe 001acTHOE rocyapeTBeHHOE 010/ UKETHOE yuperxaeHne «bya1orockiil 1CHXOHEBPOIOTHYECKHIT HHTEpHATY 94,08
45 | Jlenunrpaackoe oOnactHoe rocyJaapcTBEHHOEC AaBTOHOMHOE yupesmaeHHe «JIyKCKMH KOMIUIEKCHBIH LEHTP COLHAILHOIO 94,02
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00CIy:KHBAHUS HACCIICHUS»
46 | YactHoe yupexaeHne « KoaTyuckuil HEHTP COLHAIbHO-IHAKOHHYECKOr0 00CIYKUBAHUA HACCICHH) 93.56
47 | Jlenunrpaackoe o0nacTHOE rocygapcrBeHHoe 010pKeTHOE yupexaeHue « BCeBOM0KCKHIH JOM-HHTEPHAT 15l IPECTapPelIbiX» 93,46
48 | Jlenunrpaackoe obnactHoe rocynapcrBeHHoe Orw/pkerHoe yupexaeHue «Bbiboprekuil KOMIUIGKCHBIA LEHTP COLHAIBHOLIO 93.46
obcnyxuBanns Haceaenus «Jodpo noxanosars!»
49 | O0uiecTBO € OrpaHUYEHHON OTBETCTBEHHOCTBIO «30JI0TOE BPEMSI») 93,32
50 | ABroHoMHas HEKOMMepUecKas opranusanus "Meauko-coumainbHbli neHTp” 02,92
51 | MoHj MHOIOJETHBIX MATEPEH, ONEKYHOB, OAMHOKHX MaTepei « TEmiblil noM» 92,58
52 | Jlenunrpaackoe ob1acTHOE rocyiapeTBeHHoe O1opKeTHOe yupekieHue «CAacbeTpoiCKUil ICHXOHEBPONOrHYECKHIl MHTEpHATY 02,56
53 | @oHA cOLHATBLHOM U PABOBOM NO/IepKKU HaceneHus "Ceernuna" 92.46

1 B coorBerctBuu ¢ pemendem Obmecrsennoro cosera B 2020 roay HesaBucHMAas OLCHKA nposeicHa B 64 opraHu3alusX COLHANBHOIO
obcnyxuBaHus HaceneHus Jlenunrpaackoi obnacru u Cankr-Ilerepdypra. YuuTeiBas H3J10KEHHOE, PSHTHHT COCTABIICH B OTHOILEHWH OpraHu3aiui

couuanbHoro odeny:xkupanus Jlennurpanckoit obnacru n Canxr-Ilerepdypra, KoTopbie y4acTBOBalH B He3aBUCHMOH oueHke B 2020 roay.

54 | Jleuunrpaackoe 001acTHOE TOCYJApPCTBCHHOC aBTOHOMHOC yupesjaeHue "CocHOBOOOPCKHMH  KOMIUIGKCHBIH — LICHTP 91,96
COUMANIbHOTO 00CTYKHBAHKUS HAceneHus"
55 | OBwecTBO ¢ OrpaHUHMCHHON OTBETCTBEHHOCTBIO «LIeHTp MEIMUHHCKON TEXHHKUY 91,96
56 | Jlenunrpaackoe o0/1acTHOE rocy1apcTBeHHOE D10KETHOE yupekieHne «KHpOoBCKHI NCUXOHEBPOIOTHYECKUH HHTEpHATY 91,92
57 | Jleunnrpaackoe ob@nactHoe rocynapersenHnoe Owoprernoe yupekjaeHue «KuHrucennckuil couuanbHo-peadHIHTALHOHHbBIH 91.9
LICHTP [1J151 HECOBEPILECHHOICTHHX d
58 | MexpervoHanbHas OOIICCTBEHHAs OpraHu3alius WHBaNMA0B M neHcuoHepoB «Empeiickuii biaarorsopurensheiii LlenTtp 91.64
«3abora - X»eoa Aspaam» 2
59 | JlenuHrpaackoe o0/acTHOC rocyiapcTBeHHOE OojKkeTHOe yupexacHue «l[IpHosepekuii KOMIICKCHBIH LEHTP COLMANILHOIO 90.58
00CyKUBAHUS HACCIICHUS :
60 | Jlenuurpaackoe o001aCcTHOE rOCYIApCTBEHHOE OlO/pKETHOE  yupekieHue «JIoneHHONONBCKUH UEHTP  COLMANILHOIO 90.44
obcnykupanus HaceneHus «Bospoxnenue» :
61 | Jlenuurpaackoe obnacTHOE rocyaapcrseHHoe 01 uKeTHOe yupexkacHue «JIOMOHOCOBCKUH KOMILIEKCHBIH LEHTP COLMANILHOIO 90.22
obcnykupanus Hacenenus «Hanesxnan ’
62 | ObecTBO ¢ orpanuueHHO oTBeTcTBeHHOCTHIO «/JOBEPUE» 89,64
63 | JlenuHrpajackoe 00JaCTHOE rOCYJapCTBEHHOC ABTOHOMHOE yupekJeHue «KupoBCKHH KOMILICKCHBIH LEHTP COLHAIILHOIO 33 88
0DCTYKUBAHUS HACCIIEHMS ’
64 | JlenuHrpaackoe 00/IaCcTHOE roCy1apCTBCHHOE DIOKETHOE yupeKaeHHE « aTYMHCKHI [ICHXOHEBPOJIOrHYCCKHI HHTepHAT 86,1
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AJTIMUHHUCTPALIAS JJEHUHI PAJICKOM OBJIACTH
KOMUTET MO COLUMAJIBLHOM 3ALIIMTE HACEJIEHUSA
JEHUHTPAJICKOH OBJIACTH
PACIIOPAXKEHHUE

-

Or Pb M%_é@ﬂﬂz Ne 745

00 yrBepAKIeHHH IVIaHA N0 YCTPAHEHHIO HelI0CTATKOB,
BLIAIBJIEHHBIX B X0/i¢ He3aBHCHUMOM OLEHKH KayecTBa
YCJI0BHIi 0KA3aHHSA YCJIYT OPraHH3alHsMH CONHA/ILHOT0 00CTY;KHBaHHS,
BKJIOYEHHBIMH B peecCTp NOCTABIIHKOB COUHANbHBIX yeayr B JlenuHrpaackoii
00J1aCcTH, H NJIaHA MEePONPHATHIH 10 HHPOPMHPOBAHHIO HACE/ICHHHA
JlennHrpaackoii ob1acTh, npeacraBuTe/ieii 0011[eCTBEHHOCTH 0 He3aBHCHMOH
OlleHKe Ka4ecTBa YCJOBHH 0Ka3aHHUA YCJIyTr OPraHH3alHAMH COUHAIBLHOIO
00CAYKNBAHHS, BKJIIOYEHHBIMH B PeecTp NOCTABHIHKOB COIMANbLHBIX YCJIYT
B Jlenunrpaackoii o6aactu

B cooTtBercTBHH ¢ "acThio 8 cTated |1 MDenepanbHOro 3akoHa oT 5 Aekabps
2017 roga Ne 392-®3 «0O BHeceHUH H3MEHEHHMH B OTAEHBHBIE 3aKOHOJATEILHEIE
akTel Poccuiickoli PegepalMu [0 BONPOCAM COBEPUICHCTBOBAaHMA MPOBEICHHS
HE3aBHCHMOM OLIEHKH KauecTBa YCIIOBHH OKa3aHUs YCIYr opraHu3aiusMu B cdepe
KYIbTYpbl, OXpaHbl 310pPOBbS, 00Opa30BaHHA, COLUMAILHOIO OOCTY)KHBAHHS H
(henepasbHBIMH YYPEKAEHUSIMH MEIHKO-COIHANBHOM 3KCIEPTU3bI» U MPOTOKOJIOM
ObmiecTBeHHOro coBeTa MO NPOBENEHHI0 HE3aBUCUMOH OLIEHKHM Ka4yecTBa YCIOBHI
OKa3aHH# YCIIyT OpraHu3aldaMHU colHallbHoro obcnyxuanus ot 28 oktadps 2020
roza:

1. YTBepauts:

1.1. [Iman no ycTpaHeHHWIO HEIOCTAaTKOB, BBISABJIEHHBIX B XOI€ HE3aBHCHUMOIt

[ IPABMTENBCTBO
Wl NEHUMHTPALCKOH
2 osnactu
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OLCHKH Ka4yecTBa yCNOBHH OKa3aHWs yCIyr OpPTaHM3AMAME  COLMAILHOIO
00CIIy)KMBAHHMS, BKIIOYEHHLIMH B PEECTp TOCTABLIMKOB COLMAIBHBIX YCOYT B
Jlennnrpanckoii obnactn, va 2021 rox (nanee — ITnan no YCTPaHeHHIO HeJOCTATKOB)
COTJIACHO NMPHIIOKEHHUIO | K HACTOSAIEMY paCTIOPSIKEHHIO.

1.2. Tlnan meponpuaTuii no HHOOPMHPOBAHHIO HaceleHHs JleHuHrpaackoii
obnacTi, mpencrasutenedf oGmecTBEHHOCTH O HE3aBHCHMOH OLIEHKE KayecTBa
YCIOBHH  OKa3aHWsl  yCIyr OpPraHM3alMsMH  COLUATLHOIO obcmyxuBanmus,
BKIIIOYCHHBIMH B pEECTP [MOCTABIIMKOB COLHATBHBIX yenyr B JleHuHrpajackoit
o0sactu, Ha 2021 rox cornacHo MPUIIOXKEHHIO 2 K HAaCTOosLIEMY PacnopsKeHHIO.

2. Pykosoautensm  rocymapcrBenmbix YYpeXACHHH  COLMaIbHOrO
00CITy)KUBaHHSI HACENEHMUS, OABEIOMCTBEHHbIX KOMHUTETY M0 COLMaJIbHOM 3amuTe
HaceneHuss JlenuHrpaackoi obnactw  (nanee — KOMHTET, MOABEIOMCTBEHHBIE
YUPEXIEHNS), B OTHOINEHHH KOTOphIX B 2020 rony NIpoBOAMIIACH He3aBHUCHMAs
OUCHKa Ka4decTBa yCIIOBHI OKa3aHUA yclyr, obecneunts:

2.1. TloarotoBky mmana mo YCTPaHEHHIO HEJIOCTaTKOB, BBIABIEHHBIX B XOJe
HE3aBHCHMOH OLEHKH Ka4yecTBa VCIOBHH OKAa3aHHs YCIYr oOpraHu3anusMH
COLMATBHOTO 0BCIyKUBaHUS, 110 hOpPMe COrmacHo NMPHIIOKEHHIO K MPUIIOKEHUIO | K
HacTosALeMYy pacniopskeHuio (nanee — [Tnan no ycrpanenuto HEJIOCTATKOB) C yYETOM
npennoxenuii O6mecTBeHHOro coBeTa Mo IIPOBEACHHIO HE3aBHUCHMOI OIleHKH
KauecTBa yCIOBHH OKa3saHHA YCIYr OpraHMW3alUsIMH COLHANIBHOTO 00CITyKHBaHHUA
(manee — OBmecTBenHkIi coper, lipeanoxkenus OOwecTBeHHOr0 coBera) mo
YIYHUIICHUIO NEATENbHOCTH KAaXAOH OpraHusaluu COLHaAIBHOIO 0O0CIYXHUBaHUH,
Y4acTBOBaBIICH B IMPOBEJIEHAH HE3aBHCHMOI] ouenkn B 2020 romy, coriacho
MPUITOXEHHUIO 3 K HacToALIEMY PaclopsKeHUIo;

2.2. llpencrasiieHne s CoOrnacoBaHms 1o 20 despans 2021 roga s oTaen
OpraHM3alk¥ paboThl MOABENOMCTBEHHBIX YYpexaeHud komutera Ilnana mo
YCTPaHEHHIO HEJOCTATKOB;

yreepxaenue 1o 20 mapra 2021 roxa ITnana oo YCTPaHEHHIO HEJJOCTATKOB:

pasMelleHne Ha oduuMaTEHOM caliTe MIOAABEIOMCTBEHHBIX  YUpex IcHUi

PE3YIbTaTOB HE3aBHCHMOM OLEHKH KayecTRa YClnoBui okaszanusi yenyr u [Liama mo

pEen [IPABMTENBCTEQ
9 NEHUHTPAACKOW
9 osnactu
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YCTPaHEHHIO HEJOCTATKOB;

NpEACTaBICHHE B OTAEN OpraHM3alud  paboTel  MOABENOMCTBEHHBIX
Y4pEeXK/eHHA KOMUTETa eXeKBapTalbHOH (He mo3snHee 12 49HClia, CHEeAYIoNIero 3a
MCTEKIIMM MeCsleM) H [0 HTOraM roia (He mo3gHee 12 4YHKClla, CIeyIoIIEro 3a
HCTEKIIHM roJoM) wuHpopMmauun o6 wucmonuennd Ilgama no YCTpaHEHHIO
HEJ0CTATKOB.

3. PexkoMeH10BaTh MOCTABIIMKAM COLMATHHBIX YCIIYT, BKJIIOYEHHBIM B peecTp
TIOCTaBIIMKOB COLMAIBLHBIX ycayr B JleHHHrpajickodt o6macTd, 3a MCKIIOYEHHEM
MOMBCIOMCTBEHHBIX YYPEKACHNH, YKa3aHHBIX B 1. 2 HACTOSIIEro pacTopsKeHus
(majiee — MOCTABIIMKH COLHATBHBIX YCIyT, BKIIOYEHHBIE B peecTp MOCTABLIMKOB
COLHANBHBIX yeruyr B JIeHMHrpancko o6nactu), B OTHOEHH U KoTopeiX B 2020 romay
POBENICHA HE3aBUCHMAs OLICHKA Ka4eCTBa YCIOBHH OKA3aHHS YCIIyT:

mo 20 ¢espansa 2021 roga pa3spaGorarts, YTBEPAUTE M HAIPABHTh B OTHEI
Pa3BUTHS CHCTEMBI COLIMANBHOrO OOCTY)KMBaHMA KomuTeTa ILiaH 1o YCTpaHeHHIO
HEI0CTAaTKOB (110 (JOpMe COrIacHO NMPHIOKEHUIO K MPHIIOKEHHIO | K HacTosiemy
PACIIOPSUKEHHUIO) Ha OCHOBaHHHM Npennoxkenuii OBIIecTBERHOro coBeTa (mpunoxenue
3 K HacToALIEMY PacropsiKeHHIo);

0DecneYnuTh npeAcTaBIeHHE B OTHEN PasBHTHS CHCTEMBEI COLHMATBHOTO
OOCITyXHBaHHS KOMHTETa CXKEeKBapTallbHOH (He mo3aHee 12 yucna, CIIEAYIOIIEro 3a
UCTEKLIAM MECAIEM) M MO HTOram roja (He mosmgmee 12 YHClIa, CIedyroLIero 3a
MCTEKIMUM roaoM) wuHpopMauuun o6 wucnonHenud [Liapa 0  YCTPaHEHHIO
HEJIOCTATKOB.

4. Orneny pasBHTHS CHCTEMBI CONMHATBHOIO ofciyKuBanus obecneunTs
CKCKBAapTaJIbHBIN (He no3nHee 12 ymca, CACAYIOLIEro 3a UCTEKIITUM MeCSALIEM) W 110
HTOram rona (He mosusee 12 yucna, CIIeNlyI0IEero 3a HCTEKLIHM [OI0M ) MOHHTOPHHT
BPINOTHEHHA  MOCTABIIMKAMH  COUMANBHBIX YCIYr, BKIIOYEHHBIMH B peectp
MOCTABIIMKOB COLUHMANBHBIX yCayr B JIeHHHIpa/cKoil obnacty, MeponpusTuit [Liana
M0 YCTPaHEHHK) HEAOCTATKOB.

5. Ormeny opranuszamuu paboTel  MOABENOMCTBEHHBIX YUpexaeHui

obecneynTsh eXeKBapTaibHEIA (He no3mHee 12 4HCJIa, CIEAYIOUIEro 3a UCTeKIIHM

pEen [IPABMTENBCTEQ
9 NEHUHTPAACKOW
9 osnactu
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MECsLeM) U MO MTOraMm roaa (He moszguee 12 4YHCIa, CIEMYIOLIEero 3a HCTEKIIHM
rojioM) MOHMTODHHI  BBINIOJIHEHHSA  TOJBEIOMCTBEHHBIMHU YUpexAeHUAMH
MeponpusaThi [nana mo ycrpaHeHHIo HeJOCTATKOB.

6. KoHTponb 3a McmomHeHHeM HacTOALLEro pacHopsKeHHd BO3JIOKHTEL Ha
3aMECTHTENA npencenarens komurera [1.B. MUeanosa.

7. Hacrosimee pacnopsxeHue PacrnpocTpaHiAeTcs Ha INpPaBOOTHOLUEHHS,

BO3HHKLIKE ¢ | sHBaps 2021 roma no 31 gexabps 2021 roga.

Ilpencenarens xomuteTa

110 COLIHA/TbHOM 3alllUTEe HAaCeJICHHS ) 200 0000
JleHuHrpaackoit obnactu /(WW C.H. llnemosa

pEen [IPABMTENBCTEQ
9 NEHUHTPAACKOW
9 osnactu
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[Inas 1o yeTpaneHHIO He10CTATKOB, BEIAB/ICHHEIX B X0/I€ He3aBHCHMOI o
00CITYKHBAHHSA, BKIIOYEHHBIMH B

YTBEPXIEH

PACIOPAMKEHHEM KOMHTETA MO COLHANBHOMN 3aIuTe

Hacenenus Jlenuurpanckoii o6actu

or &p

vicd 2020 roma Ne 742"

(mpHnokenne 1)

[CHKH Ka4eCTBA YCI0BHH OKa3aHHs YCIYT OpraHi3anuaMy COIHATBHOIO

PECCTP TIOCTABIMKOB COLHANLHBIX YCIYT B JleHunrpanckoii o6nacTi
Ne Henocratku, BeisBnennsie B xome Haumenosanue meponpustus no | Tnanosbri CpoOK OtBeTcTBEHHLIH
n/n HE3aBUCHMOIT OLICHKH Ka4yecTBa yc/oBuit | ycrpanenmio HE/TOCTATKOB, BBISBJICHHBIX peanH3aiuu HCHOJIHHTEb
OKa3aHHs YCIIYT OpraHusaruei B XOJIe He3aBHCHMOI OlIeHKH KayecTra MEPONpPHATHS
YCJIOBHI OKA3aHUs YCIyT OpraHH3anuei
3 2 3 E 5
I OtkpbiTocTh H TOCTYNHOCTS HH(OPMALHH 06 OpraHH3alHH COLHATLHOIO 06CIY KHBAHHS ]
1 Henocrarounocts undopmannu o [lomnepixanue B akryansnom coctosann | 01.02.202 1, nanee PykoBoauTenu
JeATENBHOCTH OpraHu3aliuu, 00IIEIOCTYITHBIX HHPOPMAITHOHHBIX MOCTOSHHO OpraHH3aMii CONHANLHOro
pasMemeHHOH Ha 001IeI0CTYIHbIX PECYPCOB. cofepkalkx HHpopmarmio o o0cmyKuBanus
HH(OPMALIHOHHBIX pecypcax

(uHGbOPMaIHOHHEIE CTEHIEL
opHIMaNbHLI caiiT). ee CONEepPsKaHHIO H
nopsnKy (popme). yeTaHOBIEHHOMY
HOPMATHBHBIMH TIPABOBBIMH AKTAMH

JEATENBHOCTH OpraHH3alMii
COLHATBHOTO 00CTYKHBAHNS, H
obecneveHue 0CTYNA K TAHHBIM
pecypcaM NOCPeCTBOM Pa3sMEILICHHS HX
Ha HHOOPMALMOHHLIX CTeHAAX B
NOMEIEHHAX OPraHHu3alHi COIHAIBHOIO
00CTyKHBAHHMS, B CPECTBAX MACCOBOH
uHpopmanun, B cern «Mureprer», B Tom
YHC/E HA OHIHATLHOM caliTe
OpraHu3aHH COLHAIBLHOTO

obCITy KUBAHUS.

OGecnevenne cooTBeTCTBIS
pasmelnaemoi nHdopmaiu
TpeDOBAHHEM TIOCTAHOBIICHHUS
[lpasrTensersa Poceniickoii ®eepanym
ot 24 HosiOps 2014 roaa Ne 1239 «06

JNEHWUHTPAACKOM

pE=esy  [IPABUTE/ILCTBO
o
OBNACTH
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_ YTBEPKIACHHH TIPaBHIT

pasMellleHns H O0HOBITEHHA
HH(pOpMAaLUK 0 TocTaBIHKe
COLHATBHBIX

yCayr Ha opHIHATIBHOM caiiTe
NMOCTABIIHKA COLHANLHBIX YCITYT

B HHOPMAIIHOHHO-
TENEKOMMYHHKAITHOHHO CeTH
"HHTepHET" H cTaThH 13
«MHupopManHOHEAsT OTKPBITOCTE
MOCTABIIHKOB COUHAIBHBIX YCIYI»
®enepambroro 3akona ot 28.12.2013
Ne442-®3 «06 ocnorax conmansroro

obcaykuBanus rpaxnan B Poccriickoii
Denepauuny»

OtcyTeTBHE HA OQUIHATBEHOM caifTe
OpraHH3alud HHpOpMALIHH 0
AMCTaHIIHOHHBIX cnocodax obparHoit
CBA3H U B3aHMOJICHCTBHS C MOJTyYaTe/IAMHA
YCIYT H BX (DYHKIHOHHPOBaHHE

DOpMHPOBAHHE U aKTYATH3AIMA Ha
OQHLIMATEHOM caifTe opraHusaru
MH(OPMALNH O JHCTAHITHOHHBIX
cniocobax o0paTHO CBA3H 1
B3aHMOJIEHCTBHS ¢ MOJyYaTe sIMH
COUHAILHBIX YeayT (Gonee 4-x),
obecrieyeHHe Hx bynxnuonupopanus:
-Tenedon;

-3NIEKTPOHHAS MOYTA;

-3JIEKTPOHHBIE CepPBHCHI (Popma Juis
OJIa4M 3/IEKTPOHHOTO 0bpainenus
(3ka100b1, IPETOKEHNA). IOy YeHHS
KOHCY/ILTALIHH 110 OKa3hIBAEMbIM
YCIyram B HHBIX CHOCOGOB);

-paszien «Hacto 3anasaemeie BOTIPOCKI»;
-TeXHHYECKasi BOSMOKHOCTh BHIPaKCHHA
IIOTYYaTEeeM YCIYT MHEHHS O KAYECTBe

YC/IOBHH OKa3aHMA YCIyr opranusaiuet
COUMANILHOI chepbl (HaNHuHe aHKeTh]

01.06.2021, nanee
MOCTOAHHO

PykoBogurenn
OpraHu3aumii conmaasHOro
obcmyxuBanus

JNEHWUHTPAACKOM

peeeem [IPABUTE/NBCTBO
G
OBNACTH
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conHanbHOl cephl (Hanuuue aHKeThI
JUIS OIIpOCa TPakIaH WM THIEPCChUIKA
| HA Hee) H Jp.

HenocraTtounas oTKPLITOCTh, MOJHOTA H
AOCTYIHOCTE HHPOPMALHH O
JIeATENBHOCTH OPraHu3aliy COLHANBHOTO
o0ciTy)KHBaHHA, pasMeleHHOH Ha
AH(POPMAITHOHHBIX CTEHAX B IOMELIEHHH
OpraHH3aliy COLHAIBHOIO
o0cmykuBaHHA, HAa opUIHANLHOM cajiTe
opranusauuy B cetH «Mutepuer».

HasHauenue OTBETCTBEHHOIO JIHIIA,
W3 YHCIIa COTPYIHHKOB OpraHu3aiiy
COIHAJIBHOTO 0OCTYKMBaHHS, 3a
ofecreYeHHEM OTKPBITOCTH, [IOMHOTHI H
JAOCTYIHOCTH HHPOPMAIIHH O
JEATEIbHOCTH OpTaHH3aI[HH
COIHANBLHOIO 0OCTYKHBAHHS,
pasMernaemoii Ha HHPOPMALHOHHBIX
CTeHIax B NOMELIeHHH OpTaHH3allHH
COLHAIBHOTO 00C/YKHBAHASL, Ha
o(HITHATTEHOM caliTe OpraHu3anve B
cetu «Mutepuery.

Ilposenenue aHKeTHpPOBAHHS
MOJyYaTeN el COLHATLHBIX YCIYT 110
OIIEHKE YOBIETBOPEHHOCTH
HHPOPMAIHOHHON OTKPBITOCTHIO
OpraHH3alHy COLHATBHOTO
00CTyKMBaAHHA

01.02.2021

CHCKBAPTATEHO

Pykosoaurenu
OpraHu3anHi coHatbHOro
00CIy KHUBAHUSA

PykoBomurenn
OpraHH3alHi COLHAIBHOTO
o0cyXKUBaHHS

[1. KompopTHOCTE yeaoBHit npe1ocTaBICHAS YCIyr

Henocratoudo komdopTHeie yeaoBus
MPESOCTABIEHHS CONMATBHBIX YCIYT

[Iposeienne peMOHTHEIX padoT,
OpPraHH3alMOHHBIX MEPOIPHATHI 1714
obecneyeHns cleyOmHX YCIOBHIA:
-HaHyuHe KoM(OpPTHOH 30HBI OTABIXA
(0xkuaHHA) 0DOPYAOBAHHOM!
COOTBETCTBYIOLIEH MeDelbio;
-HAJIMYHE H TIOHATHOCTh HABHTALIMH
BHYTPH OPraHU3alliH COLHAIBHOTO
o0CIyKUBAHHA;

-HAIHYHE H JOCTYITHOCTh HTHEBOI

BOJIBL;

B teuenne roga

PykoBoaurenn
OpraHu3aniil COHAIBHOTO
obcmyKHBaHKA;

JNEHWUHTPAACKOM

pooeen [IPABUTENBCTBO
G
OBNACTH
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U||

-CAHHTAPHOE COCTOSHUE MTOMEIEHH
OPTaHH3aIHI CONMABHOTO
o0CTyKHBaHMUS;

-TPaHCIIOPTHAS IOCTYTTHOCTE
(BOBMOMKHOCTE JI0€XAaTh /10 OPraHH3aIuH
COLHAILHOTO O00CIYKHBAHHS HA
0OIIECTBEHHOM TPAHCIIOPTE, HATH e
HAPKOBKH ).

OGnoBnenne 06opyaoBaus.
MOJIEPHH3AINA KaOHHETOB IpHeMa

IPaXk/laH B OpraHU3aIMAX COIHATEHOrO
obcIyKHBaHMS.

Heobxommmocts yernenns kontposs
BPEMCHH OXXKHJAHHA TIPEI0CTABICHAS
YCIyTH

Bxmovenne Bonpocon
CBOEBPEMEHHOCTH MpPEI0CTARTEHHS
COLHANBHBIX YCIyT, COOMONeH s
rpaMKoB paboTHL, B TOM 4Hce BPEMEHH
NPUX0/1a COIHANBHLIX PabOTHHKOB. B
TL1aH TIPOBE/IEHUS BHYTPEHHETO
KOHTPOJIA PYKOBOTHTEIEM OpraHH3allHu
COLHATBHOTO 00CTY)KHBAHHS
(OTBETCTREHHBIM JHIOM).

Hanpagnenne uadopmanun o
PE3yJIbTaTaX NPOBENEHHS BHYTPEHHEr O

KOHTPOJISt KAYeCTBA NPeOCTABISEMBIX
COLIHATBHBIX YCIIyT

B teyenne roma

Ho 15 snBaps 2021
roua;
15 nrona 2021 roga

PykoBoputenu
Opranu3anui CoHaAJLHOTO
o0CTyKHBaHHS

II. TocTynHOCTb yCyr a1 HHBANHIOB

HacTHuHOE OTCYTCTBHE JOCTYIHOM
Cpeibl (MOMeIeH i opraHi3anmii.
HpHIIeraoleit TeppuTopun ).

YTBepaeHue crycka JimiL,
OTBETCTBEHHBIX 33 COMPOBOKICHNE
HHBATH/IOB, HMEOIIHX CTOHKHE
paccTpoicTBa PYHKIHA 3peHns n
CAMOCTOSTE/ILHOTO NEPE/IBHKEHHS, IPH
HeodXoaUMOCTH 00yUeH e HOBBIX
COTPYIIHHKOB B COOTBETCTBHH CO CTAThEl

15 ®enepansroro sakona ot 24.11.1995

B Tevenue roma

Pyxooguresnn
Opranus3ainmii ColHANbLHOTO
odcy»uBaHus

JNEHWUHTPAACKOM

pE=esy  [IPABUTE/ILCTBO
Qg 7
OBNACTH
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Henocratounoe obecneuenne B
OPraHu3amnHy yCIOBHH JOCTYITHOCTH,
MO3BOJIAIONIHX HHBAIHAM TI0TYYaTh
YCIYTH HAPABHE C IPYTHMH

Ne 181-@3 «O commanbHoii 3alIHTE
HHBaH10B B Poccuiickoii @etepanumny.

O6ecneunts anbrepnareHyio BEPCHIO
oduuEaTEHOTO caiiTa OpraHMaLHK B
cetu «[HTepHET» 114 HHBATHIOB TIO
3PEHHIO.

[IpH HEOOX0MMOCTH BHECTH H3MEHEHHS
B MACTIOPT ZOCTYIMHOCTH OpraHH3auy
COMMATEHOrO 00CTYKHBAHHA.
Hannexamme pasmernieHHe
000py10BaHus U HOCHTENEH
HHOOPMALMH. HeoOX0qUMBIX TS
obecrieueHns GecpenaTCTBEHHOIO
JMOCTYINA HHBAIHIOB K MOMEIICHHAM TSI
PadoTeI ¢ 3aABHTENSIMH ¢ yyeToM
OTPaHHYECHHH HX KH3HEIeATEILHOCTH.
HyGnuposanue HeobXxomumoii 3ByKoBoii
H 3puTeNnbHOH HHpOpMaLIHH, a TakKe
HaJITICEMN, 3HAKOB U HHOM TEKCTOBOI 1
rpaHyeckoil HHYOPMALMH 3HAKAMH,
BBINOJIHEHHBIMH pe/lbeHO-TOYeYHEM
wpupTom Bpaiiis.

IV. loGpoxenarenbuocts,

BEHJIHBOCTh ﬁm@@.—.:ﬁﬁom OpraHM3aliu cou

HAILHOTO 00CTY)KUBaHNS

HeobxonumocTs nansreiimero
NOBBIILIEHHA J00OPOKETATEIbHOCTH.,
BEJKJIHBOCTH Pa0OTHHKOB OpraHM3aLiHg,
00€CnevHBaOLIHX NePBHYHEIH KOHTAKT H
HH(OPMHPOBaHHe HOMyYaTens YCIyT |
HETOCPE/ICTBEHHOE OKa3aHue YCIIyTH. a

| TAKIKE IIPH MCTIOJIB30BaHHH
AHCTAHIIHOHHBIX GopM B3auMoelicTEHS

CBoeBpemennOe IPOXOKIEHIE KYPCOB
NOBEIIEHNS KBATHPHKATTHH
PYKOBOJMTENSAMH H CIICLHAIHCTAMH.
Meponpustus no obecneuenns u
CO3JaHMI0 O1arOIPHATHOTO COMHAIILHO-
MCHXOJIOTHYECKOTO KJIHMAaTA 1
rapMOHH3ALIHH (CEMHHAPBI,
HHHBHYATbHbBIC H MPYIITIOBEIE
KOHCYIbTALHH, TDEHHHTH | JIp. ).

I1poBenieHne KpyriaBIX cToONOB,

B Teuenne roaa

| Otnen OpraHu3alun

YYpexKIeHHii.
Pykorouresnn
OpraHH3aIHi COUHATBHOTO
00CTy KHBaHUS,

padoThI OBEIOMCTBEH HBIX

JNEHWUHTPAACKOM

peeeem [IPABUTE/NBCTBO
G
OBNACTH
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CEMHHAPOB MO BOTIPOCAM TOJICPAHTHOCTH.
Obecneuenne cobmoneHns
pabOTHHKAMU, OKA3BIBAIOIIIHMH
COIHAJIBHBIE YC/IYTH, OOIHX NPHHIHITOB
npodeccHoHATLHON cnykeOHOM HTHKH 1
OCHOBHBIX [IpaBUI cITyxeOHOrO
TIOBE/ICHHA.

g

JOBIIETBOPEHHOCTh VCIOBHAMH OKa3aHHsA YCIyT

Y IOBNETBOPEHHOCTh YCIOBHSIMH OKA3aHUSA
YCIIyT' B OPraHH3alldy, TOTOBHOCTh
PEKOMEHIOBATh OPraHH3alHIO

| POACTBEHHHMKAM H 3HAKOMBIM

IIpoBenenne MOHHTOPHHTA OT3HIBOB
rpaxnan o pabore oprauusanmii Ha
caliTax opraHuzaliii CONHANLHOTO
obciyKuBanus, KOMHTeTa H bus.gov.ru,
Opranusatius paboTel IO YCTPAHEHHIO
BBIABJIEHHEIX HEJOCTATKOB H
HH(OpPMHPOBaHHE IPAkIAH O TIPHHATHIX
Mepax.

B Teyenue roma

PyxoBomuTenu
OpraHu3alii COHAIBHOTO
00CIyKHUBaHHSA.

Ortnen opranusaiyn
padoTh! IIOIBEIOMCTBEHHBIX
YUPEeKICHUI.

Otzen pasBHTHS CHCTEMBI
COLHAIIEHOTO
o0CIyKHBaH k.

Otaen conmanbHoH
HOJIMTHKH B cepe ceMbH.

OcymecTB/IeHHEe KOHTPOJIA 38 KA4eCTBOM
TPEIOCTAB/ICHHS COLHAIBHBIX YCIIYT B
paMKax IMpoOBEpPOK

B teuenue roaa

Ornen oprannsaumu
paboThl Mo/iBEJOMCTBEHHBIX
YUDEKICHHH.

Otaen pasBHTHA CHCTEMEI
COLHATEHOTO
00CTyKHBAHHA.

Otnen connansHoM
MOJIHTHKH B chepe ceMbH.

IlpHMeHenHe TEXHONOTHH COLHAILHOTO
o0cyKHBaHHA NIPH OKA3aHHH
colHaIbHBIX yeyr. Obecnedenue
coOMI0IEHHs YTBEpKIeHHOTO rpadrka
padoTHI OpPraHu3aLui | CIelHAIHCTOR
OpraHH3alHi, OKa3LIBAOIIAX

COLHAUIEHEIC u.ﬁ.:u.q,ﬂ Ha TOMY.

B teuenne rona

PykoBonuTtenu
OpraHu3aiui coLHATEHOTO
o0CITyKUBaHHS

JNEHWUHTPAACKOM

peeeem [IPABUTE/NBCTBO
Gy
OBNACTH
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JNEHWUHTPAACKOM

OBNACTH

llpunoxenue k npunoxenmio |
PACNOPAKEHHS KOMHTETA 110
COLHANIBHOM 3allHTe HaceneHus
Jlenunrpanckoii obnacru

ot £6 /72020 roga Ne Y5

>

pE=esy  [IPABUTE/ILCTBO
(o

) I1nan Mo yeTpaneHmio He0CTaTKOB, BhISBICHHLIX B xoje
HESABHCHMOH OLCHKH Ka4ecTBa YCOBUI OKa3aHus YCIYT OpraHu3aLusMu COLHAILHOTO 00C/IyRKHBAHHS

(HaHMEHOBaHHE OpraHH3aLHH)

- Ha 2021 ropg
mmmmmmﬂcmwwwm%m HHMMMMMM mm M%%%mxm Haumenosanue meponpustis no [LnanoBeIii cpok OtBercTBeHHRBIIH
T YCTPAHEHHIO HEJIOCTATKOB, BBIABICHHBIX peanu3amnm HCIOJHUTENE (C
OKa3aHus yCIyT opraHusanueii B XOJIC HE3aBHCHMOH OIIEHKH KadyecTBa MEPOTIPHATHSA thamumu xzmmmwﬁ%w s
: YCTIOBHH OKA3aHMA YCIIVT OpraHH3anme H ho:%uoaw:wdnnqwm
3 4
I OtxprITOCT H HOCTYNHOCTE HHPOPMALMH 06 OpraHH3aMK COMMATEHOrO omnhwxﬁmmmﬁ_m 2

I1. KomgoptHOCTS yenosuit npenocrasnenns VeIyT

II. MocTynHocTs yeayr juis wHsanuios

1V. JlobpoxenarensHocTs, BeXITHBOCTE PaGOTHHKOB OpraHu3aNKH COMMATLHOTO obcayKuBanus

V. Y 10B1IeTBOPEHHOCTD YCnOBHAMH OKa3zanms YCIyT
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YTBEPXJIEH
pacopsKeHHEM KOMHTETA 10 CONMANILHOH 3a1uTe
Hacenenus Jlenunrpaackoit obnactu
or 76. /7. 2020romaNe Y45~
(npunoxenne 2)

Ilnan MeponpusTiii M0 HHPOPMHPOBAHHIO HaceneHHs JIeHMHrpajcKoi 06IaCTH, Ipe/CTaBHTE el 0OMECTREHHOCTH O HE3aBHCHMOI OTICHKE KA4ecTBa
YCJIOBHH OKa3aHHsl YCIYT OpraHH3alMsaMH COIMAILHOTO 00C/TYKHBAHHS,
BKIIOYEHHBIMH B PEECTP MOCTABIIHKOB CONHANBHEIX YCuyr B JleHHHTpanckoi obnactu

BO3MOKHOCTH YYAaCTHS IPaK/aH B OLEHKE KAYeCTBA YCIOBHI
OKa3aHus YCIIyT OPraHH3alHIMH COIHATBHOIO 00CIyKHBAHHA, HX
pacnpoCTPaHEHHs CPEH HACEICHHS, B TOM HHCIIE Yepes
O@Eﬁﬁ.ﬂwmiﬂmﬁm OpraHH3alHH

Ne Meponpusitus Cpokn HenomHeHus OTBeTCTBEHHBIC HCIIOIHHTENH
n'n
1 | CroeBpeMeHHas aKTyaIu3auus HHGOPMAIIHH, Pa3MEIAEMOii B B regenne 2021 roga Otaen passuTis cHCTEMBI
pasaene «HesaBHcHMas olleHKa Ka4ecTBa YCIOBHH OKa3aHHA COLHANBHOTO 0OCTYKHBAHUA
yCIyr» Ha o(MIMAIIBHBIX calTaX KOMHTETA 10 COIMAILHOMH 3anuTe Ornen opranusaiun paGoTst
HaceneHHs JIeHuHrpaackoi obnactu (nanee — koMHTeT), MOABEIOMCTBECHHBIX YUPEKICHHUH
- OpraHH3alHH COLMANBHOIO 00C/IyKHBAHNS
2 | [IpoBesenne MOHHTOPHHTA OT3BIBOB I'PAKIAH 0 paboTe [TocTosrHO Otaen pa3BHTHA CHCTEMBI
OpraHu3aluii Ha caiite KoMHTeTa, bus.gov.ru, opranu3anmi COLHAIBHOIO 00CTYIKHBAHKSA
conranbHoro obcnykupanus. Opranusaiis paboTsl mo Ortnen oprann3aiiig paboTel
YCTPaHEHHIO BBISIB/IEHHBIX HEJOCTATKOB H HH(OPMHpPOBaHHE O/1BE IOMCTBEHHEIX YUpeKIeHHi
rpakaaH O MPHHATEIX Mepax
3 | Pasmemenue na mHQOPMAIHOHHEIX CTEHAX H ODHIHATBHBIX [ocTosHHEO PyxoBomuTenu opranusanuii
| caiiTax opraHH3alHil COUHAIBHOTO 00CHYKHBaHHA HHDOPMAIHH 0 COLHAIBHOrO 00CIYKHUBAHAS
BO3MOJKHOCTH BBIPQXKEHHA MHEHHH 0 KAUECTBE YCIOBHH OKa3aHHs
COLMAJIBHBIX YCIIYT, B TOM YHCTIE O MOPAJKE MO/IauH kanod
4 | lloaroroka HHPOPMAUHOHHBIX OYKIETOR, Oponmnop o

B teuenne 2021 rona Pykosonurenu opranuszaumi

COLMANIBHOIO 0DCITYKHBAHHS

JNEHWUHTPAACKOM

pooeen [IPABUTENBCTBO
G
OBNACTH
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BzaumoneiicTBre ¢ conManbHO-0pHEHTHPOBAHHBIMH
HEKOMMEPYCCKHMH OpPraHu3alHuiIMH, B TOM YHCIIE C
001IECTBEHHBIMH OPraHH3AIHAMHE TIO OBEACHHIO HHPOPMAIHH O
1eAX H pe3yJ/IbTaTax [pPOoBeeHHs He3aBHCHMOMN OLIEHKH KayecTna

B reuenne 2021 rona

Otaen pasBUTHA CHCTEMBI
COLHAILHOTO 00CIYKHBAHHA.
Otaen colpanbHOM MONIATHKY B
chepe cembit.

Oprannszanys H NpoBeJCHHE BCTPEY, COBEINAHHI, KPYIIIBIX CTOJIOB
¢ 0OIecTBeHABIMH OPraHH3aIMAMHA B [EJIAX ITOMY/ISPA3ALMHA CPEIN
HaceJIeHHs HE3aBHCHMOI OLIEHKH Ka4ecTBa YCIIOBHH OKa3zaHHA
YCIIYT OPTaHM3aHAMHE COLHAIBHOIO 00CIyKHBAHHA

B Teuenue 2021 roaa

OTnien pa3sBHTHS CHCTEMBI
COLHATLHOrO 00CTYKHBAHKS,
Otzen couuanBLHOl MOTHTHKY B
chepe cembu.

JNEHWUHTPAACKOM

OBNACTH

5

peeeem [IPABUTE/NBCTBO
G
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Mpepnoxenns O6mecTBeHHOro COBETA MO NPOBEIEHHIO He3ABHCHMOI OLEHKH KauecTBa ycaoBuit oKka3
CONHAILHOTO 0DCIYKHBAHMA N0 YTy4NICHHIO AeATebHOCTH KAXIO0H 0PraHH3amH cOMHATLH

[Tpunoxenne 3
K PacTiopsKeHHIO KOMHTETA 10 COLMATBLHOI 3alIATe

Hacenenus JlennHI pasackoii o6nacTu

or /6 - 47. 2020 rona Ne F44

AHAA YCJIYT OPraHu3alHAMH
0ro 00CAYKHBAHN,

YHACTBOBABIIEH B NPOBEACHHH HE3ABHCHMOI oleHKA B 2020 roxy

Ne
n/o

HaumenoBanue opranmzannn
COLHATBHOr0 00C/TyKHBAHHS

Mpennoxennsn 14

OO6mecTBO ¢ orpaHHYeHHO
OTBETCTBEHHOCTBIO « (ol HanbHE
repuarpuyeckuii uentp «Onexa
KoMpopT»

HobaguTs Ha obHUKANEHEI caiiT opraHH3aLHK HEMOCTAKMIHE MATEPHATIBL B COOTBETCTBHE C
AKTaMH, B HaCTHOCTH 100aBHTE paszien «HacTo 3anaBaeMbie BOTIPOCHI»

HobGaBuTs anbTepPHATHBHYIO BepcHIO 0HUHATEHOTO caiiTta OpraHHsaumH B cetd «MurepHeT» 118 MHBAIMMOB N0
3PEHHIO

HOPMaTHBHBIMH

OBecrieunTh TEXHHYECKYIO BO3MOKHOCTE BBIPAKEHHS MOTYHATENIEM YCITY T MHEHHS O Ka4eCTBE YCIIOBMIi
OKa3aHHA YCJIYT Opranu3alHel couHanbHoi cheprl (HAHYHE AHKETH! LIS O

poca rpaxiaH Win ruNepechUTKH HA
Hee) Ha oHUHANBHOM caiiTe opraHn3anu

MesxpernonansHas oOmecTBeHHAas
OpraHH3alHs HHBAJIIOB |
neHcHoOHepoB «EBpekicknit
brarotsopurenshsiii Llentp
«3abora - Xacox Appaam»

HlobasuTe Ha oduimanbHLIl caliT opranuzay pasgen «UacTo 3a1aBaeMbie BOTIPOCEI»,
OGecredHTh TeXHHUECKYIO BO3MOMKHOCTE BhipakeHHsA NONYHaTENEeM YCIIYT MHEHHA O Ka4eCTBE YCAOBHI

OKA3aHHs yCIyr OpraHusauue couHanbHOMN ceprl (HaTHIHe aHKeTHI 4718 OTIpoca TPax1aH H/IH THNepPCChUTKH Ha
Hee) Ha OQUUHATLHOM caifTe opraHu3alin

Jl0DaBHTE A/IbTEPHATHBHY IO BEPCHIO ODHUHAILHOTO caliTa Opranu3auny B ceTH «HHTepHeT 119 HHBATHAOB N0
3PEHHID

Jlenunrpanackoe obnactaoe
roCyJIapCcTBEHHOE OIOKETHOE
yupexiaenne «l aTunHckuii
NCHUXOHEBPOIOTHYECKHI
_HHTEPHAT»

[oBhICHTE YPOBEHB KOM(BOPTHOCTH OKA3aHHS YCIAYT, B HaCTHOCTH, OTPEMOHTHPOBATh MOMEILEHHA, OCHACTHTE
NOMEIUEHHA HOBOI MeDenbio, pasmeluats GOMbIe akTyanbHOl HH(OPMaIIHH Ha cTeHaax

OBecreuuTh CBOEBPEMEHHOCTS NPEIOCTABNCHHS COLMANBHBIX yemyr. cobmonenns rpadgukor paGoTsl

Jlenunrpasckoe obnactHoe
rocy1apcTBEHHOE DIOKeTHOE
yupexenne «KameHHOTOpCKH#H
JIOM HHTEpPHAT»

HJobaBHTe Ha odHUHATBHBIH caliT opraHH3aLmH pazzen «Hacro 3anaBaemeie Bonpockn»

OBecreunTs TEXHHUECKYIO BO3MOXKHOCTh BHIPAKCHHSA MoJTy4aTeneM ycayr MHEHHS O Ka4ecTBe YCI0BHii
OKA3aHHA YCIIYT Opranu3alueil CouHaibHoi cdepsl (HATHYHE aHKeThI U4 Of

poca rpakiaH HITH THIEPCCBLTKH Ha
Hee) Ha oHLMATBHOM caifTe opraHH3aiHl

[loBricHTE ypoBeHB KOMGOPTHOCTH OKa3aHus YCIYT, B HACTHOCTH, OTPEMOHTHPOBATP TIOMEUIEHHS, OCHACTHTD

NOMELIeHHs HOBOH MeDesIBIo, pasMelaTh OosTblie aKTYaTbHOI HHPOPMALIHH Ha cTeHaax

JNEHWUHTPAACKOM

pooeen [IPABUTENBCTBO
OBNACTH
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Jlenunrpanckoe obnacrioe
rocyiapeTBeHHoe OI0/DKeTHOE
yupexknenne «JloneHHOMOMbCKMIA
LEHTP COUHAIBHOTO
0bcnyKHBaHHA HACCIICHAS
«Bo3poxnenune»

ObecneyuTs TEXHHYECKYI) BOIMOKHOCTh BBIDAYKEHHA MOJYy4aTeneM yeiyr MHEHHA O KauecTBe yCnoBHii
OKA3aHHA YCIIYT OpraHusaune CounanbHoii cepsl (HAMYHE AHKETHI L1 ONPOCA FPANIAH Wik IHIIEPCCHINTKA Ha
Hee) Ha ofHIMaNbHOM caliTe opranu3aluHH

[ToBBICHTE YpOBEHb KOM(OPTHOCTH OKA3AHHSA YCIIYT, B YACTHOCTH, OTPEMOHTHPOBATE MOMELUEHHA, OCHACTHTh
MOMEIIeHUs HOBOH MeDeNbIo, pasMelaTs Gobille akTyanbHOH HHPOPMALH HA CTEHAAX

[Tpuobpectu u yeraHoBuTs 060pynOBaHKE L8 Ayonuposanns MHGOPMALMH U1 HHBATHIOB MO CIIYXY H 3peHHI0

OBecneunTs CBOCBPEMEHHOCTh MPEA0CTABIEHNS COUMAILHBIX YCIYT, COOMIOEHNS rpadukoB paboTel, B TOM
4HCIIC BpEMEHH NPHXO/IA COLHAbHBIX PAGOTHHKOB

OOb1ecTBO ¢ OrpaHHYeHHOMH
OTBETCTBEHHOCTRIO «LlenTp
MEIHIIHHCKOH TEXHHKH»

Obecrie4nTs TEXHHYECKY 0 BOBMOMKHOCTD BbIpaMKEHNS NoJTyuaTeneM yciayr MHEHHA O KauecTBe YCIOBUil

OKa3aHHs yCayr OpraHusaume CouuanbHoil cdephl (Hanuuie aHKeTB! 1S ONPOCA rPaKAAH HIH THNEPCCRUTKH Ha
Hee) Ha odHUMATEHOM caiiTe OpraHH3aLHA

JlobaBiTh Ha OQUUMANLHBIT callT Opranu3aliu pasnen odHLUMATEHONO caiiTa «HacTo 3a1aBaeMble BOMPOCH

Jlenunrpajckoe obractHoe
roCyJAapcTBEHHOE ABTOHOMHOE
yupexaeHne «Kuposckuii
KOMILUIEKCHBIH [IEHTP COIHATEHOTO
00CITYKHBAHHS HACETICHHSA»

PacuepTuts pasmerky MecTa /15l CTOAHKH aBTOMALIMHBI HHBATHIA

ITocTaBuTh 3HAK 10CTYNTHOCTH JUIS HHBAJIHIOB, KaK Ha achalbTe., Tak U B BEPTHKAJIBHOM TOJIOMXKEHHH Nepes
KaiIEIM MECTOM NAPKOBKH

[Ipuobpecth 1 ycraHoBHTE 060pyIOBaHHE A1A AyGNUPOBaHHA HHpOPMALMHI 1A HHBAJIHJI0B 110 CIYXY U 3PEHHIO
VeranoBuTs Tabnutky ¢ yGIMpoBaHHEM HANMMCEH, 3HAKOB 1 UHOT TeKCTOBOIT I rpaduyeckoit uHGopMauun
3HAKAMM, BBINOIHEHHBIMH penbeHO-ToueyHbIM WpHdTOoM Bpaiing

[loBeICHTE YPOBEHE KOM(OPTHOCTH OKA3AHNA YCIIYT, B 4ACTHOCTH, OTPEMOHTHPOBATE TIOMEINEHHSA, OCHACTHTE
noMelIeHs HOBO Mebebio, pasMeitaTs Goliblie aKTyaIbHOi HHOOPMALTHH Ha CTEHAAX

ABTOHOMHas HEKOMMEpPYECKas
OpraHu3alts COLHATRHO-
MEIUIHHCKOr0 00CIyKHBaHHA
"TloxpoBckas oduTens"

JlooBopyoBate yupeskeHue NOPYIHAMIL, ACPKATENSAMH W OTIOPHBIMH CTOHKAMM LA HHBAJIH/IOB [TOMEILEHHE
OpraHu3ailMu

Hoobopynosate yupexnenie TabiuukamMu ¢ 1yGaupoBaniem HaIMmHCeH, 3HaKOB H MHOIT TEKCTOBOH H
TpapHYSCKOH MHOOPMALIHH 3HAKAMM, BBITIOIHEHHEIMH Pe/Tbe(HO-TOUEHBIM wpudTom Bpaiins

Jlenunrpaackoe obnactioe
rocyaapcTseHHoe OlomKeTHOe
yupexaende «Kunrucenmekuii
COLHANBHO-PeadHINTALIHOHHBIH
LEHTD JUIA HECOBEPIICHHONETHHX »

HoGasuTs Ha odHUMATEHEI caliT Oprannzaiy HegOCTAOLTHE MaTepHaIbl B COOTBETCTBHE ¢ HOPMATHBHBIMUI
aKTaM#, B 4aCTHOCTH 100aBHTH pasaen «YacTo 3ajaBaeMbie BOMPOCH

HoobGopynoeaTk caHUTapHO-THIHEHHYECKHE NOMEIEHHS NOPYYHAMH, JiepHKATeIAMH H ONOPHBIMH CTOITKaMK 115
HHBAJIHIOB

PacuepTHTh pasmMeTKy MecTa 118 CTOSHKH ABTOMALIHHBI HHBAJIMA
[locTaBute 3HaK AOCTYNHOCTH /IS MHBANH/OB KaK Ha acdaibTe

10

Cankt-IlerepOyprekoe
rocyaapcTBeHHoe OloKeTHoe
yupexende «Llentp memnko-
COLHANBHON peabumuTaiuy
HHBAIHJIOB 10 3PEHHION

HobaBHTh Ha odHUMANBHBI caliT pasaen «YacTo 3apaBaeMble BOMPOCH

JNEHWUHTPAACKOM

pooem [PABUTENBCTBO
} OBNACTH
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11

Jlenmurpanckoe oGnactroe
rocy 1apCcTBEHHOE OI0/KETHOE
yupekneHue « TocHeHCKui

| COLHANBHO-peabHIHTALMOH HBIE

LEHTP JUIA HECOBEPIIEHHOIETHHX
«Jlensdhuaenoxy»

S s
YBeanunth KoMpopTHOCTE Yenosmii NpeocTaBieHns yemyr,

4 HMEHHO COKPATHTH BpeMs 03KHIAHHS
Mpe0CTaBNeHHS Yy

Hloodopynosare caHuTapHO-rHrMeHuECK e MOMEILEHHA 110
HHBATHIOB

Hobasute Ha oduManbLHL caift OpraHusaliu pasaen opuumHanbHoro caiira «Hacto saaaempie BONPOCKI»
HobaBuTk anbTepHATHBHYIO BepcHio opHIHATEHOTO caifTa OpraHu3aumy B ceTy «HnTepHeT» 18 HHBANKMAOB MO

PY'HAMH, IEpKaTeNaMu U OTIOPHBLIMH CTOHKAMH JU1S

MHECHHA O KaYeCTBE YCII0BHIi
(epbl (HATHYHE aHKeTHI 15 ONpoca rpax/iaH WiH FHMepeChUIKH HA

«YacTo 3anaBaeMele BONPOCHD
OTPEeMOHTHPOBATE MMOMEIICHHS
YT, cobdmoaeHus rpaduKoB paboThi, B TOM

nobasuTh pasaen «Yacto 3anasaemple BOTIPOCHI
ybnuposanns ukdopmaiu s HHBAH/IOB 110 CIYXY U
O# 1 rpaduyeckoil nadopmarmu

ToBbicHTh YPOBEHE HGZ%OﬁHIOﬁqx OKa3aHWA YCIIYT, B YACTHOCTH, OTPEMOHTHPOBATE [MOMELNeHHA, OCHACTHTE

Ka3aTellaMH a8 obneryenms HABUTAlHH B [IOMEIeHHH

B 9aCTHOCTH, OTPEMOHTHPOBATH NOMELLEHHS, OCHACTHTE
KTyanbHOM HH(OpMaIHu Ha cTeHaax

OTBETCTBEHHOCTBIO «[IOBEPUE»

3PeHHIO
12 Jlennnrpanckoe obnactHoe ObecneunTs TeXHHYECKYIO BO3MOKHOCTS BLIDAXKCHHS N0JyuaTenem yeiyr
rocynapCcTBeHHOE aBTOHOMHOE OKA3dHHA YCAYT opraHusanneii counansoii ¢
yupexaenne "CocHOBOGOPCKHii Hee) Ha OhHUHATBLHOM caifTe oprauusaLum
KOMILTEKCHBII LEHTP COLHATBHOTO HobGasuTe Ha obuunansHsi caifr OpraHusalnu 100aBHTsL pasnen
00CTy)KUBaHNS HaceneHns" [loBricHTS ypoBeHb KoMPOPTHOCTH OKasaHA YCIIyT, B YACTHOCTH
Obecneunts cBOEBPeMEHHOCTH MpeaOCTABIICHHA COLHAMBHBIX YCII
| HHCJIC BPEMEHH NPUX0/IA COLHANBHBIX pabOTHHKOB
3 JlennHrpazckoe o6nactHoe HoGasuTh Ha opHUMANBHBI caiiT OpraHu3aiHy
rocy1apcTBEHHOE ABTOHOMHOE HlooGopynosath OpraHH3aLKIO A% BO3MOKHOTO i
YUpPeKIEeHHE xhwuﬂnz:m 3PEHHIO (TADJIHYKH © nybnupoBaHHeM Hannucell. 3HAKOB K HHOH TEKCTOB
KOMILIEKCHBIH LEHTP COLHATBHOTO 3HAKAMH, BBINOMHEHHLIMHA PelbedHO-TOYCUHBIM wpidrom Bpaiing)
00CTy)KHBAHHSA HaCETEeHUA)
MOMEMEHNA HOBOH Mebenbto, pasmenats Gobire AKTYanbHONH HH(pOpMaLIHK Ha cTeHaax
14 Jlenunrpaznckoe o6nacThoe JloBasuTh Ha opuLMANEHOM caiiTe Opraumsalin paszen «Jacto 3amasacMbie BOMpocki»
rocynapcrseHHoe O10KeTHOS Pacuepruts pasmerky mecta ans cTosugm ABTOMALIHHBI HHBATH A
yupexnerne «Kupoeckuii TlocTaBuTE 3HAK A0CTYNHOCTH [UTA HHBANHIOB Kak Ha actansTte
IICHXOHEBPOJIOTHYECKH HooBopynosars nomewmenme Tabmaxamu ¢ y
HHTEPHAT» OpraHu3aliH
TloBbicHTE ypoBeHs KOMbOpPTHOCTH oKazaHus yenyr,
MOMELIEHHA HOBOH Mebenbl, pazMewaTs Gonbie a
YBE/MUHTH KONHYECTBO TIPOBOIHMBIX KYJIETY PHO-MACCOBBIX MEPONPHATHIT
15 OB1mecTBo ¢ orpanuyeHHOI

Ob6opynosarsb BxoHyI0 rpynmy Nanaycamu (moabeMHbIMK MiaTdhopmamu)
Hoobopynosars nomemense opranusatmm TIOPYHHAMH, epPAKATE/IAMH H OTIOPHEIMK CTORKAMH JU1s HHBAJIMIOB
Yeranoruts obopynoBanve nis ayOMpoBanus HHQOPMALIHK 1JTs HHBATHIIOB 10 CIYXY W 3pEHHIO

HoGaButh anbrepHatiBHyio BepeHio odunmansHoro caiira o

PraHH3aumu B ceth «Hureprer» ans unBanumos no
3PEHHIO

Hobasutk Ha oduimansHoM caiite OpraHM3alnu pasien «Yacro sagapaemere BOTIPOCEI»

ObecneunTs TeXHHYECKYIO BOIMOKHOCTD BbIPOKEHHA MOMYYATENEM YCIYT MHEHNS O KaYecTBe YCIOBHEH
OKa3aHuA ycayr OpraHH3alMei CoUManbHoit cdepsr (HalH4He aHKeTHI U1K on

1H Poca rpaxigaH umn FHNEPCCBLIKH HAa

JNEHWUHTPAACKOM

pE=esy  [IPABUTE/ILCTBO
: OBNACTH
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Hee) Ha oMLMANBHOM caiiTe c_n_ﬂm::wm_._.:_p:
Ha oduumanerom caiite 1064BHTL 2MEKTPOHHBIC CCPBHCHI (18 MO1A4H YNEKTPOHHOTO obpaieHna (Kamookl,
NpeYIOAKEHNA ), TIOJYHEHHS KOHCY IbTALMH 110 OKA3LIBAGMBIM YCIYTraM H HHbIX)

PasmecTuTh Ha BXO/IHOIT 1BepH otuca rpaduk paGoTsl

PaimecTHTE HA CTeHJAX BHYTPH noMenienns HHGOpMAUMio 06 00beME YCIYT H BKIIOYEHHS B peecTp.

ObecneunTs CBOCBPEMEHHOCTh NMPEIOCTABIEHHSA COLMATBHBIX YCIYT, COBIIONEHNA TPAhHKOB paGOTHI, B TOM
YHCJIE BPEMEHH MPHX0/1a COLMANBLHEIX pabOTHHKOB

16 @oH MHOTOIETHBIX MaTepeid, HoGaBHTE aNbTEPHATHEHYIO BEPCHIO OHLIMATEHOTO caiiTa OPraHH3alliH B CeTH «HHTepHeT» 114 HHBATH/0B N0
OTNEKYHOB, OJIHHOKHX MaTtepeit 3peHHIO
« Ténneni moM» HoGasuTs Ha oduManbHOM calite opranusaumu pasaen «Yacto 3anasaembie BOIPOCKI»
ObecneynTs TEXHHYECKY K BO3MOKHOCTD BBIPAKEHHSA MOTydaTEeM ¥YCJIYT MHEHHA O Ka4eCcTBE YCIIOBHIT
OKa3aHNA yCIyr OpraHu3alyuei COLHATLHOH chepel (HAIHYHE aHKeTHI VIS ONPOCa IPaN/IaH WK THIEPCChUTKH HA
Hee) Ha OPHIIHAIEHOM CATe OpraHu3alui
Ha odwumaneHom caiite 100aBUTE 3/1EKTPOHHBIE CEPBHCHI (U1 11012494 /IEKTPOHHOTO obpamenna (kanoosl,
NPEUTORKEHHA ), MOJIYUEHHS KOHCYIBTALUH 10 OKA3BIBAEMBIM YCIYTaM H HHBIX) ]
17 VupexaeHHe colHalIbHOro HoGaBuTh Ha CTeH | OPraHU3aLHK HEAOCTAIOUIHE MATEPHANIBI B COOTBETCTBHE C HOPMATHBHBIMH AKTAMH.
00cTyKHBaHHUA HACEJICHHA Hoobopy10BaTh CAHHTAPHO-THIHEHHYECKHE TOMEICHHS MOPYUHAMH, e PKATENAMH H ONOPHBIMH CTOMKAMH 1715
«KuxepuHCKHi 1OM-HHTepPHAT U1 HHBAJTHJIOB
MOMHIIBIX JII0JeH W HHBATHIOBY Tlprobpect 1 yeTaHoBHTE 060pYI0BaHue VIS Ty ONHPOBAHHA HHPOPMALMH I HHBATHIOB TI0 CIYXY H 3PEHHIO
18 Jlenunrpanckoe obnacToe
FOCYIAPCTBEHHOE GIOJUKETHOE HoGapuTh Ha opuLHATEHEI CANT OPraHU3ALMK HEJIOCTAIONIHE MATEPHAIBI B COOTBETCTBHE ¢ HOPMATHBHBIMH
" aKTaMH, B 4acTHOCTH N00aBuTh pazien «YacTo 3a1aBaeMbie BOMPOCHD)
yupexaenne «Csaceerpoitckui m )
= ONOJIHHTL KHHAKHBIH oHz OubnuoTexH pycckoii u sapyOexHoii JIUTEpaTypoii 1o xaHpam: CTHXH, PaCCKA3bL,
TCHEOHEBPHONOLITICEIEE noBecTH, HaHTACTHKA, HCTOPHYECKHE TIPOH3BEICHUS W JIP.
HHTEPHAT» ) - —
19 Jlenuurpanackoe obnacToe

rocyaapeTseHHoe OloKeTHOe
yupexaenne « THXBHHCKHIT 10M
HHTCPHAT):

HoGasurs Ha odruHanbHbil cafiT opraHi3alliy HeOCTAIONIHE MATEPHANIE! B COOTBETCTRHE ¢ HOPMaTHBHBIMH
AKTaMH, B HaCTHOCTH 100aBuTH pazen «YacTo 3anaBaeMbie BONPOCH!»

20

®oua counansHON H MPaBOBOI
nouiepxku Hacenenus "Crerinna”

HoGaBuTh Ha oduUHaNbHBIA AT OPraHMU3alHA HEIOCTAIONIHE MATEPHAIbI B COOTBETCTRHE ¢ HOPMAaTHBHEIMH
aKTaMH, B 4aCTHOCTH 100aBuTh paszien «JacTo 3a1aBacMele BOTIPOCKI»
ObecnedHTh TEXHHYECKYIO BOIMOKHOCTh BRIDAKEHHA MO HATEAEM YCIYT MHEHHS O KAYECTBE YCIIOBHIi

OKa3aHHA yCIyT OpraHusaumed counanbHoii cdeprl (Hain4me ankeTsl JU1A onpoca rpaxiaH wiH rHNepCCLUIKH HA
Hee) Ha OPHUHANLHOM caiiTe OpranH3aLHHt

H—..D_mmw:.—,_u Ha CTEHN OPraHHu3aliHi He MoCcTaloL e MATCPHANE! B COOTBETCTBHE ¢ HOPMATHBHBIMH AKTAMH

ObecrieyHTh CBOCBPEMEHHOCTb MPEIOCTABNCHHSA COLMATTBHBIX YC/IYT, COBMOIeHNS rpaduKoB padoTs! Bl

JNEHWUHTPAACKOM
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21

DejiepanibHOE TOCYAAPCTBEHHOE
Olo/keTHOE yupexIeHne
3apaBooxpaHenus «CaHKT-
[lerepOyprexuit Jlom-nascuonar
BeTepaHoB Hayku Poccuiickoi
aKajIieMHH HayK»

JobGasutk Ha oduimanbHEI caliT opranusaunn pasaen «Yacto sanapaembie BOTIPOCHI»

Ha odmumansnom caiite 106aBHTb 3/1eKTPOHHBIE CEPBHCHE (JUIA Moa4H 3NEKTPOHHOTO 0OpaleHHs (xano0ml,
NPeUTOKEHHS ). NOMYYEHHS KOHCYILTAIIHH 110 OKa3LIBAEMBIM YCIYTaM H HHBIX)

22

Jlenunrpaackoe obnacTHoe
rocy/1apcTBEHHOE DIOKETHOE
yupexaeHHe «BceBonokeKHit JoM-
HHTEPHAT JJIs [PECTapelibiX)»

JoDABHTE Ha CTEH/I OPraHH3alHH HEAOCTAIOIIHE MATEPHAIIB B COOTBETCTBHE ¢ HOPMATHBHBIMH AKTAMH
Jobasute Ha opuuManbHBI caliT opranusauuu paznen «4acTo sagaBaembie BOIMPOCKI»

23

Canxr-Tlerepbyprekoe
rocCy1apcTBeHHOE OIOKETHOE
CTAITHOHAPHOE YUYpeKIeHHE
COLIHATBLHOTO 00CHYKHBAHMS

«JloMm BeTepaHOB BOHBI H Tpyaa
Nels

Hobasuts Ha oduLMansHbI caiiT opranu3auny pasnen «Yacto sanagaeMbie BOIPOCHD»

Ha odpumnanibHom cafite 106aBHTE 271eKTPOHHBIE CEPBHCH (115 1101391 EKTPOHHOTO obpameHus (xanoGr,
NPE/IOKEHNUA ), NMOMYHEHHS KOHCYIbTAIIHH 110 OKA3LIBAEMBIM YCTYTaM H HHbIM BOMpOCcam)

ObecmedHTh TEXHHYECKYH) BOIMOKHOCTh BBIPAKEHHS TIOJTyUATEIeM YCIYT MHEHMSA O KAUeCTBe YC/IOBHH

OKa3aHHsl YC/IyT oprauusaiueii coupanbHol cdepbl (HATHYHE aHKETHI [U1 ONPOCA MPAKIAH HIH FHNEPCCEUTKH Ha
Hee) Ha O(ULIHANBEHOM caiiTe opraHu3almH

24

JlennHrpanckoe obnactHoe
rocyzaperseHHoe 01 KeTHOe
yupexaenne «latTunnckmit
KOMIIIEKCHBIH LIEHTP COLMAIBHOTO
00CITyKMBAHHS HACEICHHS
«[lapuna»

HoobopynoBats Tabanukamu ¢ yGnUpOBAHHEM HALINMCEH, 3HAKOB H HHOM TeKCTOBOI | rpadmHeckoii
HH(POPMALIMH 3HAKAMH, BHITIOTHEHHBIMH PesibeHO-TOUSHHBIM WPH(TOM bpaiina

HobGapuTh Ha oduiHanbHbIH cailT opranusalmm pasen «Yacto 3a1aBaeMbie BOTIPOCHI»

Ha onumanssom caifte 106aBHTE 5/1eKTPOHHBIE CEPBHCHI U1 NONTYHEHNS KOHCY/IbTALMH 110 OKA3EIBAEMBIM
YCIIyram 1 HHBIM BOIIpOCaM

Obecneanth CBOEBPEMEHHOCTD MPENOCTABICHHS COLHATBLHBIX YCIYT, COOMIOIeHHS rpadukoe paboThl, B ToM
uic/ie BpeMeHH NMPHXOIA COLHANbHBIX pabOTHHKOB

25

Jlenunrpanckoe obnactaoe
rocyJapcTReHHOE DIo/KeTHOE
yupexaenue «BoaxoBckuii
[NCHXOHEBPOJIOrHYECKHI
HHTEPHAT»

.ﬁmnﬂnﬂ.ﬂ:.._.r PasMETKY MECTa JUIA CTOAHKH aBTOMAIIHHBI HHBAIMIA

[ocTaBuTk 3HAK JOCTYNHOCTH /U1 MHBATHIIOR Kak Ha achalibTe, TaK H B BEPTHKATLHOM MO0KEHHH nepen
Kas/IbiM MECTOM MAPKOBKH

JlobaeuTh Ha oduimanbHeii caiit opranuzaiim pasaen «Yacto 3anaBaeMbie BONPOCH»

[oBeicHTE ypoBeHs KOMAOPTHOCTH OKa3aHHs YCIYT, B 9aCTHOCTH. OTPEMOHTHPOBATS NOMEIIEHHA. OCHACTHTh
NIOMEILEHHs HOBOIl MeDenblo, pa3memiarh Ho/bIe aKTy albHOI HHPOpMAHK Ha CTEHax

26

Jlennnrpanckoe odnacraoe
rocyzapcTeeHHOe Oro/IKeTHO
yupexaenue «Buiboprekuii
KOMIIJIEKCHEIH IIEHTP COLHATBHOTO
o0cTyKuBaHHA Hacelenus «/loGpo
MOXKATOBATR! »

Hoobopy gosath TabnuukaMu ¢ AYGAMPOBAHHEM HAIHCEll, 3HAKOB ¥ MHOI TEKCTOBOT H rpadugeckoii
HHGOPMALIHH 3HAKAMH, BRINOJHEHHBIMU perbedHo-ToueaHEIM wphdToM Bpalina

Obecne4ynTs HAIHYHE CMEHHBIX KPece-KoasIcoK

HoGaeuts Ha oduumanbHeiii caiitT opranmzaumuu pasnen «Yacto 3agasaeMmple BOMPOCHIH

OfecnedTs TEXHHYECKYHO BOIMOKHOCTh BBIDAKEHHA [OTyHaTENeM YCITyT MHEHHS O KauecTBe ycaoBHid
OKa3aHHA yCIyr opraHusauHed CoLHalbHOI cdepbl (HATHYKHE AHKETHI TA ONPOCa TPAXKIAH HITH THIEPCChUIKH Ha

JNEHWUHTPAACKOM
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Hee) Ha OQHUHATEHOM caiiTe OpraHH3aLuN
[1oBBICHTE YPOBEHE KOM(OPTHOCTH OKA3AHKA YCIIVT, B YACTHOCTH, OTPEMOHTHPOBATE TOMEILEHNS, OCHACTHTE
noMelleHHs HoBoii MeDesibio, pasMeiats Gonble aKTyanbHON HHGOPMALIMK HA CTEHAAX

ObecneunTs CBOEBPEMEHHOCTL MPENOCTABIEHHS COLMATBHBIX YCIIYT, COOMOeH s rpadHKoB paboThL, B TOM
HHCJIe BPEMEHH NPUX0/1a COUHATBHBIX PAOOTHHKOB

21

| Jlenunrpanckoe obnactHoe

rocyapcTBEHHOE OI0KETHOE
yupexxnenue «BosneceHckuit nom
HHTCpHAaT»

PazmectuTs Tabnuuku ¢ YKA3aTeJIAMH 14 obmervenus HABHrallHH B NOMEIIEHWH OpraHHu3alHH

[ToBEICHTE YpoBeHb KOMBOPTHOCTH OKA3aHKA YCIYT, B YACTHOCTH, OTPEMOHTHPOBATH NOMEIIEHHS, OCHACTHTD
MoMelleHHs HOBOH mMebenbio, pa3MelaTs 0oblle aKTyanbHON HH(OPMALIMH Ha CTeHAAX

28

ABTOHOMHAA HEKOMMCpPUECKAA
oprauuzanus "Meauxo-
colHabHbIH HenTp”

29

MoOaBHTE aNbTEPHATHBHYIO BEPCHIO O(PHUMATBLHOTO caliTa opraHH3aunn B ceTH « MHTepHeT U1 HHBAIMIOB 110
3PEHHIO

JloGaBuTh Ha opuumankHeIi caiiT opraHusaUun pasaen «4acTo 3anapaeMele BOIPOCHD
OGecneunTs TEXHHYECKYIO BO3MOKHOCTD BHIPAKEHHS MOMYYATENCM YCIYT MHCHHA O KAYeCTBe YCNOBHIi

OKa3aHHA YCIYT OpraHH3alHed coLHanbHO# cephl (HalHuMe aHKeTHI U1 ONPOca rPak/aH HiH THNEPCCHUTKH Ha
Hee) Ha ohHUMANEHOM caiiTe OpraHH3aluu

Ho0aBiTh Ha CaliT OPraHH3aLMK HNEKTPOHHEIE CEPBHCHI (115 MMOAa4H 3IEKTPOHHOTO 00paleHHs (KaN00HI,

YacTHoe yupexIeHHe
«Konrymckuii HeHTp colMaIbHO-
JIHAKOHHYECKOT0 00CTy KHBaHHA
HaceeHHA»

30

MPeI0KEHHA). NOMYHEHAS KOHCY/IbTALMH 110 0KA3bIBAEMBIM YCIIYraM H HHEIM BOTPoOcaM) -
JloGaBuTh Ha CTEHI OpraHM3alMH HENOCTAIONTHE MATEPHANIB! OPraHM3aLMH B COOTBETCTRHE ¢ HOPMATHBHBIMH
aAKTaMH

Mo0aBHTE ankTepPHATHBHYHO BEPCHIO OpHIMANBHOIO calfta opraHusauuy 8 cetH « HTepHe ™ U1 HHBAIHAOB 110
3PEHHIO

JloGaBuTh Ha odHuHankHEIH caiiT opranusainy pasaen «HacTo 3a1asaeMble BONPOCHD»

ObecneunTh TEXHHYECKYIO BO3MOMKHOCTE BEIPAKEHHA MOy HaTeIeM YCIYT MHEHHA O Ka4ecTBe YCIOBHIi
OKA3aHHs YCIYT OpraHusalinei counansHoM cephl (HAHYKE aHKETHI L1 ONpPoca rPAXKIAH WIN THIEPCCHUTKH Ha
Hee) Ha oQHUMANBHOM caiiTe opraHH3alun

JloGaguTh Ha caiiT OpraHM3aLMK 31EKTPOHHbIE CEPBHCHI (I8 1101241 JJIEKTPOHHOrO ofpaleHus (Kano6wl,
MpPe/UI0KEHHA)., TIOTYHCHHA KOHCY/IbTALHH N0 OKa3bIBAEMbIM YCIYraM H HHBIM BOTIpocaM) -

JleHHHrpaackoe obmacTHoe
rocy1apcTBeHHOe OIO/DKETHOE
yupexienne «lIpuosepcknii
KOMIIJIEKCHBIH LIEHTP COLHANBHOTO
O@nb%vﬁ:mmmﬁh HacCcJIEHHA Y

JoGaBuTe Ha CTEHI OPraHM3aMH HENOCTAIOLHE MATEPHAIBI OPraHH3aLHH B COOTBETCTBHE ¢ HOPMATHBHBIMH
AKTAMH, B YACTHOCTH JI00ABHTE pa3ie/ibl O YHCIEHHOCTH MOy uaTeNneii COLHANBHBIX YCaYT Mo hopMan
COLMATBHOTO 0DCTYKHBAHHA O (PMHAHCOBO-XO3ATCTBEHHOH JAEATEIBHOCTH, 0 MATEPHATBHO-TEXHHYECKOM
obecredeHnn, 0 HATHYHH NPENUCAHNI OPraHoB, OCYLECTBISIONX TOCY 1aPCTBEHHBI KOHTPONL

[probpecTn H ycTaHOBHTEL 000pY R0BaKHe NS AYONHPOBaHHS HHPOPMALMH TS HHBANHIOB MO CITYXY H 3pEHHK
HoGasnts Ha oduLMANEHBII caiiT oprauusalmn pasjen «YacTo 3azasaeMele BONPOCH»

ObecneunTs TEXHHYECKYIO BOIMOKHOCTb BEIDAKEHHA MOJIYHATENEM YCAYT MHEHHS O KaUecTBe YCIOBHi

OKA3aHKA YCIYT OpraHu3aiueli CouHansHoi cepel (HANHHE aHKETHI 1A 0NPOca rpaKaaH WiH THIEPCChLTKH Ha
Hee) Ha OQHLMATEHOM caiiTe OpraHH3aluH

JNEHWUHTPAACKOM
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JloGaBHTE Ha caifT OpraHH3alMi 31eKTPOHHbIE CePBHCHI (1A MONaYH EKTPOHHOro 00paueHns (HKaao0kbl,
NPEAIOKEHHA), NONYHSHHA KOHCYJIBTAUMH 110 OKA3BIBAEMBIM YCIYIaM H HHBIM BOnpocam)

110BEICHTE YpoBeHb KOM(OPTHOCTH OKA3AHHA YCITYT, B YACTHOCTH, OTPEMOHTHPOBATE NOMELUEHHA, OCHACTHTh
MOMEIIEHHS HOBOK Mebesbio, pasmemars Oonbie akTyanbHoil HHpOpPMALIH HA cTeHAAX

ObecnieunTs cBOEBPEMEHHOCTE NMPEIOCTABIEHHS COLMATBHBIX YCIYT, COOMFOACHHS rpadukoB paboTel, B TOM
HHC/IE BpEMEHH MPHXOAA COUHANBHBIX pAaDOTHHKOB

31

JlenuHrpaackoe obnacTHoe
rocynapcTeeHHoe OKeTHO
yupexaenune «Bomocosekui
KOMILICKCHBIH HEHTP COLMAITBHOTO
oOcTy)KUBaHUS HACENIEHHA
«beperunsa»

JloGaBuTs Ha opUIHABHBIA CAHT OpraHusaiuy pasnen «Yacto 3anaBacMble BOTIPOCHI»

MoobopynoBaTh OPraHU3auMIo Uist BO3MOXNKHOTO Iy GAHPOBAHNA HHPOPMALIHH /U1 MHBAIHAOE 110 CIIYXY H
3peH IO (Tabnnaku ¢ XyOaHpoBaHHEM HaanMcei, 3HAKOB M HHOIT TEKCTOBOM 1 rpadu4eckoil HHGopMaLK
3HAKAMH. BBIMOJHEHHBIMH pebe(hHO-TOue HBIM WpHidToM Bpaiing)

[loBbICHTE ypoBeHE KOMDOPTHOCTH OKA3aHHA YEIYT, B YACTHOCTH, OTPEMOHTHPOBATE MOMELIEHHSA, OCHACTHTE
MOMeLLEHH HOBOH MeDEIbIo, pasmMellaTh OONbILIE aKTyalbHOM HHpOPMALIHK Ha CTeHAaX

OGecneunTs CBOEBPEMEHHOCTD NIPEIOCTARNEHMS COLHANBHBIX YCIYT, COOTIOICHHS rpagHKoB padoThl, B TOM
YHCJIe BpEMEeHH MPHXO0/1a COLHAIBHBIX paboOTHHKOB

Jlennnrpazacxoe odnactHoe
roCy1apcTBEHHOE OIO/KETHOR
yupexienue «JIoMmoHOCOBCKMIi
KOMIIJIEKCHBIH LEHTpP COUMAIBHOIO
00CITyKHBaHUS HACETICHUS
«Hanexnan

HoGasuTh Ha OQUUKANLHEIH caHT OpraHM3aLiH pasaen «UacTo 3anaBaembie BOTIPOCHD»

ObecnewnTh TEXHHYECKYIO BO3MOXKHOCTB BBIPAXKEHHS M0TyUaTesIeM VCIYT MHEHHS O KA9ecTBe VCI0BHi
OKA3aHHA YC/IYT OpraHu3auHei couHanbHoi cdepsl (Halnune aHKETHI s OMNpoca rpakIaH WK THIEepPCCbUTKH Ha
Hee) Ha OHUHANBHOM caifTe OpraHusaluH

CeoeBpemMeHHO OGHORIATE HHYOPMALLHIO, Pa3MEIEHHYO Ha OPHLHATEHOM caiiTe OpraHu3aIHH.

/lobaBHTD Ha CTEH OPraHU3alK HeJOCTAIONHE MATEPHAIBI OPTAHH3ALAM B COOTBETCTRHE C HOPMaTHBHBEIMH
AKTaMH, B 4aCTHOCTH J100aBUTh PA3/IE/bl O YHCASHHOCTH MOJIYYATENel COLMATBHBIX YCIIyT 1o opmam
COLHAIBLHOTO 00CTYKHBAHHA 0 PHHAHCOBO-X03AHCTBEHHOMN NeATe/IBHOCTH, O MaTepHANBHO-TEXHHYECKOM
obecneueHuH, 0 HATHYKMH MPEANMCaHHii OpraHoB, OCYIECTBAAOUINX MOCYAAPCTBEHHBIH KOHTPOMB, 00 00beMe
NpeJoCTABMACMBIX COLUHANBHBIX YCIIYT 33 CHeT OIOIKETHBIX ACCHIHOBAHMI

Ipnobpectu u yctanosuts 0GopynoBante Aa AyGHPoBaHHS HH(OPMALIH 15 HHBATHIOB [0 CITYXY M 3PEHUI0
YeranoButh TaONHYKH ¢ AyGaHpOBaHUEM HANNHCel, 3HAKOB H MHOI TEeKCTOROI 1 rpaguyeckoii uudopMaiu
3HAKAMH. BLINOIHEHHBIMH pesibeHO-ToYedHBIM WpHdTOM Bpaiing

33

Jlenunrpanckoe obnactHoe
rocyiapcTeeHnoe OI0JKeTHOE
yupexaenue « Kuarucennckuii mrom
HHTEPHAT [UIs NpecTapeIbix
IPAKIAH U HHBATHIIOBY

PacuepTuts pasmMeTky MecTa /Uis CTOSHKH ABTOMALIMHEI MHBATHAA

[locraBuTh 3HAK MOCTYIMHOCTH V14 HHBATTHIIOE, KAK HA m.nm—um._.:vﬂ.nv TAK H B BEPTHKAIbHOM TIOJIOMKEHHH nepen
KaXIbIM MECTOM MapKOBKH

[ToBbICHTE ypOBEHb KOM(OPTHOCTH OKA3AHHSA YCIYT, B 4ACTHOCTH, OTPEMOHTHPOBATH MOMEIIEHHS, OCHACTHTS
MOMEIIEHHA HOBO# MeDenbio, pasmelars Gosbine aKTyanbsHo i HHQOPMAITHH Ha cTeHaax

34

OO6mmecTBo ¢ OrpaHUHEeHHOMN
OTBETCTBEHHOCTBIO
«COITUAJIBHBIA
'EPUATPUYECKHI LIEHTP

JoGasnTe Ha oUIHANBHBIN caiiT opranusanuK pasien «Yacto 3ajaBaeMbie BOTIPOCKIN
ObecriednTh TEXHHYECKYI0 BO3MOKHOCTD BhIPAKEHHS [10/Ty4aTe/EM YCIIVT MHEHHA 0 KAMECTRE YC/IOBHIA

OKa3aHHi yCIyr opranusalteii couManbHoOi cepbl (Ha/lMuKe aHKeTb [UTA ONpoca rPpakia WiH THIEPCCHUTKH Ha
Hee) Ha oQHLMANBHOM caiiTe opraHu3aLuH

JNEHWUHTPAACKOM

pooeen [IPABUTENBCTBO
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JlennErpajcKoe 001acTHOE
rocy/1apcTBeHHOE OI0/DKETHOE .

e JloOaBuTh HA oduumMaBHbI caliT OpraHi3alii pasaen «4YacTo 3aaaBaeMble BOTIPOCHI»
qaTenem yclIyr MHEHHA 0 Ka4eCTBe YCNOBHH

OBecneddTh TEXHHUECKYIO BO3MOKHOCTD BHIPKEHHA TOTY
AHKETHI JUIsl ONPOCA PPAAIAH HITH THNEPCCRUIKH Ha

yupekIeHHE .mwzmomuﬂnxsm OKA3aHWuA yCayT oﬁwm::um.:smm colpankHoii cdepol [ERETE
KOMILTCKCHBIH IEHTP CONHATBHOTO Hee) Ha oMLUATEHOM cafiTe OpraHu3aurH
oGc/Ty/KUBAHHS HACETCHHS e TloBEICHTE YPOBEHE KOM(BOPTHOCTH OKA3AHMH yCayT. B 4ACTHOCTH, OTPEMOHTHPOBATH NoMeUIEHNA, OCHACTHTE
nomeleHHs Hoso# MeGeliblo, pasMellaTh Gosblile aKTyanbHOM HHGOPMALIHK Ha CTEHAAX
e PacuepTHTH PA3METKY MECTa Uld CTOAHKH aRTOMAIITHHBI HHBATH/IA HA KPEC/IE-KONACKE
e [loCTABHTH 3HAK AOCTYMHOCTH /IS HHBATWIO0B, Kak Ha acthanbTe, TAK U B BEPTHKAILHOM MOIOKCHHH nepen
Kak/IbIM MECTOM TAPKOBKH
o JlooGopynosath TAOIHYKAMH C JyGNUpOBaHHEM HAHCEH, 3HAKOB H HHoii TekcToBOM M rpaHYeCcKOH

uH(OPMAIIMH 3HAKAMH, BbINOJTHEHHBIMH pelibedHO-TOMEHHbIM wpudrom bpaiis
e ObecrmeunTs CBOEBPEMEHHOCTD NPEIOCTARNEHHA COMMATBHBIX YE/IYT, cobMoNeHns rpadHKor paboTsl, B TOM

gucsie BPEMEHH NPHXO0/la COUHATBHbIX paboTHHKOB |

PacuyepTHTh PA3METKY MeCTa UL CTOAHKH aBTOMALIHHBI HHBATTHA
[ocTaBHTS 3HAK JOCTYITHOCTH U1 HHBATH/IOB, KaK Ha acatbTe, TaK H B BEPTHKAIBHOM TOJIOKEHHH nepen
KA IBEIM MECTOM MTAPKOBKH

COHATBHOTO 0BCITYKHBAHIS e  OfeccnednTh TEXHHUECKYIO BO3MOKHOCTD BRIPAKCHITA MOJTy4aTENeM YCIyT MHEHHS O KayecTBe yCnoBHi
OKa3aHuA yCIyr Opranu3aumeH counanbHOH cephl (HATHYHE AHKETHI /1A ONpPOCa IPKAat Wik FHNEPCCHUTKH HA

rpak/iaH OMKHII0ro BO3pacTa H H
unBamnos «Hagexnay Hee) Ha OQHUHATLHOM caiTe opranu3alHi
7 o  [TOBHICHTH YPOBEHb KOMGOPTHOCTH OKa3aHHs YCIyT. B YACTHOCTH, OTPEMOHTHPOBATE MOMEIEHWA, OCHACTHTH

[oMernieHHs HoBoi MebeNbio, pasMelarh GonblLe aKTya1bHOM HHPOPMALMH HA CTEHIAX
HBIX YEnyT, coDIoAeHHA rpadukos paboThI, B TOM

| JlemnuHrpajgckoe 001acTHOE “
_ rocyapcTBEHHOE DIOUKETHOE .
7 yupexenne «CIaHIEeBCKA IEHTP

_ e  OfecredHTh CBOSBPEMEHHOCTb NPEIOCTABIEHHH COLMATE

_ quc/ie BpeMeHH npuxoia COTHATTBHBIX m.m.mo.._.._.:ﬂn@w ]

Jlenunrpaackoe 00IacTHOE e PacuepTHTH PasMETKY MECTa [UIA CTORHKH ARTOMANTHHE] MHBATKIA HA Kpec/ie-KOMACKe
rocy1apcTBEHHOE OrODKETHOS e TlocTaBHTh 3HAK JOCTYITHOCTH /1 HHBATHAOB, Kak Ha acdanbTe, TAK H B BEPTHKATLHOM MONOKEHHH nepen

i yUpeKICHHE "KuHracenncKHi KaIbiM MECTOM MapKOBKH
TICHXOHEBPOJIOTHYECKIH unrepHat” | * OfecrneunTh TeXHHIECKYO BOSMOKHOCTD BhIpa
oKasaHus yeIyr oprannzatmeii coumanbHOi ¢

Hee) Ha OQHUMATLHOM CaHTe OpraHH3aliH
e JloDaBuTh Ha ouIMAnbHBIH CAHT OpranH3allii pasen «YacTo 3a7aBacMble BOTIPOCHD
i e  TTOBHICHTH YPOBEHb KOMDOPTHOCTH OKA3aHIA YCIYT, B 4ACTHOCTH, OTPEMOHTHPOBATL MOMELIEHAA, OCHACTHTE
i noMeleHHs HoBoil Me0elbio, pasMelarh Gonpie akTyanbHOi HHQOPMALIHH Ha CTEHAX
¢ ObecneunTh CBOEBPEMEHHOCTD npeNoCTARNEHNA COIMATIBHBIX YCIIYT, cobmoaenus rpadHKoB padoTEl

JKEHWS MOTyYaTeneM YCIIyT MHEHHA O KauecTBe ycnosHii
epbi (HAHUHE AHKETBL V1% OMPOCa rPaKAat Wik rUNEPCCBUIKH Ha

KOoM(OPTHOCTH OKa3aHWsA YCIIyT, B HACTHOCTH, OTPEMOHTHPOBATH NOMELICHHS, OCHACTHTE

JlerWHTpajACKOE 00IACTHOE e T[IOBBICHTE YPOBEHb

ﬂGh%.ﬂWﬁOﬁNﬂEEﬁﬂo HOMHOE

nomeneHus Hopoit Mebenbio, pasMeliaTh Gonbllle aKTYanbHOI HHDOPMALHH HA CTEHAAX

JNEHWUHTPAACKOM

ot NPABUTENBLCTBO
OBNACTH
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vupekaenne « KHHIHCENTCKHH
LIEHTP COLHANTBHOTO

o0CTy KHBAHNS IPAXK/IAH TIOKHIIOTO
BO3pPACTa ¥ MHBAIHIOBY

e (OBecneynTh CBOEBPEMEHHOCTD NPEIOCTABIEHAA COUHATEHBIX YCIIYT. coboAeHNA TpaKeB paboThl, B TOM

YHCIIE BpeMEeHH npuxoja COoLHAlIBHBIX ﬁmmq_,::mno_w

39 Jlenunrpaackoe odnacTHoe [OBBICHTE YPOBEHD KOMBOPTHOCTH OKA3aHHMA YCIYT, B HACTHOCTH. OTPEMOHTHPOBATE NOMELICHHA, OCHACTHTE
rocy1apcTBeHHoe O10KETHOE roMelieHHs HOBOii Mebeibio, pasMellaTs OoJibie aKTyasbHoil HHGOPMALIHK HA CTEHIAX
yupexaeHue «bynoromexkui JlooGopyA0BaTh yUpesk/IeHHE HeOOX0AUMBIMH CPEZICTBAMH /IS BOSMOAKHOTO MOCEIICHIA yupemkIeHHA
TICHXOHEBPOIOTHYCCKHI MATOMOOMIEHBIMH TPYNINaMH HACENEHHUA.
e UHTEPHAT»
40 | Jlenunrpagckoe obIacTHOE JloGaBHTh Ha OQHLHATBHBII caiiT OpraHu3aLiH pasnen «1acTo 3ajaBacmbie BOMPOCH
rocyaapcTBeHHoe O10/UKeTHOE OBecrneqHTh HATHYHE CMEHHBIX Kpece-KOJLACOK
yupexaerne «JlonefiHonoAbLCKHH [MoBBICHTL YPOBEHb KOM(OPTHOCTH OKa3aHHsl YCITYT, B YaCTHOCTH, OTPEMOHTHPOBATE MOMEIICHHA. OCHACTHTh
CTIeIHAILHBIL JOM HHTEPHAT? ToMeLLeHHs HOBOH MeGenblo, pasMemaTh DONbIIe AKTYanbHOH HHPOPMALAH HA CTEHAX
41 OO1EecTBO OrpaHHHIeHHOH Ofecrne nTh TEXHHIECKYK0 BOIMOIKHOCTh BRIPAKEHHS MOMYYATEIEM YCITYT MHEHHA 0 Ka4ecTBe ycnoBuii
orBeTcTBeHHOCTRI "CoBpeMeHHAdA OKA3aHMA YCITYT OpraHusaimeii coLManpHol cheprl (HaTHIMe AHKEThI U OTIPOCA PanIaH HiH THIIEPCCHUIKH Ha
Menununekas Ciyxba" Hee) Ha oHUHANIBHOM caiiTe OpraHu3alHH
JoGapuTe Ha odHIHANLHBIA CaHT OpraHu3allil pasien «4acTo 3a/1aBAEMBIE BOIIPOCHD
JlooGopyIoBaTh yupeskIeHIe HEOOXOMMBIMH CPE/ICTBAMH AUIA BOIMOAKHOTO MOCELIEHHA yupemIeHHs
| MaZIOMOOH/IBHEIMH IPYITIaMH HACENEHHA
42 Jlennnrpajackoe ob1acTHOE
FOCYIAPCTBEHHOE ABTOHOMHOE TIproGpecT 1 YCTAHOBHTL 060PYTIOBAHHE 1A 5@:@0%::& HHPOPMALHH U HHBAIHIOB 110 CIYXY M 3peHHIO
yupexetie «BeeBonoxcxuii ITOBBLICHTE YPOBEHB KOM(OPTHOCTH OKA3aHHA YCIYT. B HACTHOCTH. OTPEMOHTHPOBATH MOMELICHHA. OCHACTUTh
i NOMELLEHHS HOBOTT Mebenkio, pasMelnars Oolbie aKTyansHoH HHPOPMALHH HA CTEHIAX
FOMIIERERE DY SOPCIERON OBecneYuTh CBOEBPEMEHHOCTD MPEIOCTABIECHHH COLHANTBHBIX YCIYT, cobmonenns rpapukos padoTel
| 00CIIy)KHBaHHS HACENICHASY _
43 OBmecTBO ¢ OrpaHHYeHHOH J0GaBHTL ANBTEPHATHBHYIO BEPCHIO OQHIMANILHOTO caiiTa opranuzauuu B ceTH « MuTepHeT? 114 HHBAJHAOB MO

OTBETCTBEHHOCTBIO «LleHTp
COIHAJIBHOIO HAa3HAYCHUSA
«KoHkopaus-Iumnocy

3PEHHIO

JlobaeKTh HA OhHLMANIEHBIH CAHT OPraHH3aLMKu pasnen «YacTo 3a/1aBaeMble BOMPOCHLY

OBecneunTh TEXHHUECKYIO0 BO3MOKHOCTh BLIPAKEHHSA MOJTy JaTENEM YCIYT MHEHHA O KAUeCTRE ycIJI0BHi
OKa3aHHA YCIYT opranusaimei colansHoMH ctepsl (HamHUKe AHKEThl 115l OTIPOCa TPAkK/aH HIH PHIICPCCBUIKA Ha
Hee) Ha o HUHATBHOM caifTe OpraHH3alkH

Jlo6aBUTh Ha CAHT OPTaHU3ALIMH YICKTPOHHbIE CEPBHCEI (U151 [10134H MEKTPOHHOTO OOpaleHUA (HKanosbl,
NpeIOKEHHS ), MOy HEHHA KOHCYTBTALHH 10 OKaskIBACMBIM yCIYTaM H HHBIM BOTIPOCAM)

JlooGopyioBaTh yupexeHHe HEeOOXOUMEIMH CPEICTBaMA  JUIA BO3MOKHOIO TIOCEIIEHHA  yUPerKICHHA
MasIOMODHILHEIMH TPYMITAMH HAaCeIeHHS

OBecnedHTh CBOEBPEMEHHOCTh MPEJOCTaBIeHHA COLMANbHBIX yCayr, cobmonenns rpadukop paboThl, B TOM

JNEHWUHTPAACKOM

pooem [PABUTENBCTBO
OBNACTH
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HHC/Ie BPEMEHH NMPHXOa COLHANBHBIX —um.@qﬁ—._:m_n.w

44 OGimecTBO ¢ OrpaHHYeHHOH e JloGaBuTh Ha opuIManbHBI caiiT opranm3anuy pasaen «Hacto 3a1aBacMble BOTIPOCED
OTBeTCTBEHHOCTBIO «IlaHcHoHAT B | ®  OBecneunTh TEXHHUECKYIO BO3MOKHOCTE BEIPAKEHHS TI0/IYUATEIEM YCIYT MHEHHS O Ka4ecTBe YCI0BHH
Paznuse» OKasaHHs YCIyTr OpraHusalueii counanbHoii cdepbl (Hanu4ne aHKeTsl A ONMpoca rpax/iaH WiH MMNepechUIKH Ha
— Hee) Ha ODHIMANEHOM caliTe opraHd3aLny
45 Ob1mecTBO ¢ OTpaHHYEeHHO o JlooGopynoBaTh yupesxIeHHe HEOOXOJMMbIMH Cpe/iCTBAMH [UI  BO3MOMKHOIO TOCEIICHHA Y4PeHKICHHSA
oTBeTcTBeHHOCTHIO «llaHcHonar HHBATHIAMH 110 3PEHHIO
U TIOKMIBIX mronel «HeBckas o JloOaBuTh HA OHIMATBHEI caliT OpraHu3aluu pasien «Hacro 3ajaBaeMmble BOIIPOCH)
HybGpoeka» o OfecmednTh TEXHHYECKYIO BO3MOKHOCTH BBIDAKSHHS MO/yuaTeleM YCAYr MHEHHA O KauyecTBe YCOBHE
OKa3aHWA YCIYT OpraHusaimeii companbHoi chepel (HATHYHE aHKETHI IS ONpoca rpax/iad Wil TMNepCChUIKH Ha
Hee) Ha oHIHATEHOM caiiTe opraHu3aLHy
46 Jlenunrpanckoe obnactHoe
rocyaapcTBeHHOE DIOKETHOE .
yupexnerne "JleHHHrpanCKuii e JloGasuTh Ha OhHIMATEHBI caliT OPraHH3alMK| HEIOCTAIOIIHE MATEPHAIb! B COOTBETCTBHE C HOPMATHBHBEIMH
i & aKTamu, 100aBHTE pasmen «HacTo 3a1aBaeMeie BONPOCHLY
obnacTHOH MHOTONPOQHTEHBEIH
peabuIHTALMOHHbIH TIEHTP 1S
JeTeli-HHBaIM/IOB"
47 OB1ecTBO ¢ OrpaHHYEHHON ¢ J[oGaBHTh ANbTEPHATHBHYIO BepcHiO O(HIMATEHOTO caifTa opraHu3aiuy B ceTH «HHTepHeT» 1A HHBANTHAOB M0
OTBETCTBEHHOCTBIO 3PEHHIO
«CToMame/IcepBHC) e J[06aBUTh Ha oHLMATLHBII caliT opranusalunn pasnen «Hacro 3agaBaeMble BOMPOCKHD
¢  (fecneunTh TEXHHYECKYIO BO3MOXKHOCTE BHIPAMEHHA NOAYyYaTe/eM YCIYT MHEHHSA O KaqecTBe yCnoBUH
oKaszaHus YCIIYT OpraHH3aiueli couuanbHoi cepsl (HATMYHE AHKeThl VIS ONpPOca rpakiaH Wi rHNepechUlky Ha
= - Hee) Ha oGULIHATLHOM CaiTe OpraHMu3alHK
48 O0mecTBO ¢ OrpaHHYEHHOMH e  ObecrneyuTh TEXHHHECKYIO BOIMOKHOCTh BHIPKEHHS NOTydaTeNleM yeayr MHEHHS 0 KauecTBe yCa0BHii
OTBETCTBEHHOCTHEO «30J10TOE OKA3aHHA YCIIYT OpraHu3anyeii COUHaTBHOMN cdephbl (HATHYHE AHKETHI JU18 ONPOCa PAkKIaH HITH THNEPCCUIKH Ha
BpPEMSI» Hee) Ha oHIMATBEHOM caiiTe OpraHu3aluH
e J[0GaBRWTH HA CTEH/ OPraHH3aL[HH HENOCTAIONIME MATEPHATIBI OPraHH3aLH B COOTBETCTBHE ¢ HOPMATHBHBIMH
AKTAMH, B YACTHOCTH 100ABHTE pasie/ibl 0 HATHYHH NpeLIHCaHHil OPraHoB, OCYIECTRIAIOUIHX
ToCY1apcTBEHHEI KOHTPONE
e OBecneunTh CBOEBPEMEHHOCTE MPEJOCTABISHISA COLMATBHBIX YCIYT, codaoneHus rpadukos paboThi
¢  [IOBBICHTE YPOBEHb KOM(DOPTHOCTH OKA3aHHs YCIIYT, B JACTHOCTH 00eCneqnTh HHBATHAAM, HMEIOLIHM
3a001eBAHNA HIKHHX KOHEYHOCTEH, BOIMOMKHOCTE IIPOIKHBAHHA Ha NEPBOM 3TakKe.
e PaccMOTpeTh BO3MOXKHOCTB YBE/IHYEHHS KOIHUECTBA NIPOBENSHHS KY/IbTYPHO-MacCOBRIX MEPOMPHATHI
e YIyqmnTh CAHUTAPHOE COCTOSHHME MOMELIEHHI, B TOM YHC/IE KOMHAT NMPOKHMBAIOLINX
49 Jlennnrpajackoe obnactHoe e JloGaBuTh Ha OQHUMATBHBII calfT OpraHH3alMH pasaen «4acTo 3anasacMbie BOMPOCHD?

rocyIapcTBEHHOE BI0/DKETHOE

Jo6apwTh Ha caliT OpraHU3alMK YIEKTPOHHbIE CEPBHCHL (V1S NOJAYH AMEKTPOHHOrO obpalieHHs (Kanoosl,

JNEHWUHTPAACKOM

pooem [PABUTENBCTBO
OBNACTH
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yupexnenue «[ epoHTonoOrnyecKHi
LEeHTp JICHHHIPanCcKo# obnacT»

npeAToKeHns), NOTyHeHNS KOHCYIbTALHH 110 OKa3bIBAEMbIM YCIIYTaM H HHBIM BONPOCaM)
ObfecneunTh CBOEBPEMEHHOCTD NPENOCTARNEHHA COLMATIBHBIX YEayr, cobmoaeHns rpadkos paboTs!

50 JlennHrpazckoe obracTHoe e TloBBICHTE KOM(OPTHOCTE NPEAOCTABIEHHS YCIYT OPraHH3alMeli COLHAILHOr0 00CTYKHBAHHSA, B YACTHOCTH
| TOCY/TapCTBEHHOS 6romKeTHOE COKPATHTh BPEMs OXHIAHHA TIPEAOCTaBAEHHA YCIYT
yupexieHne « THXBHHCKHH e JloGaeuTe Ha oduuUHaIbHBIH caliT opraHu3alHy pasjen «HacTo 3ajaBagmMble BONPOCHD?
KOMIUTEKCHBIH TIEHTp colpanbHoro | o  OfecneunTh CBOEBPEMEHHOCTb NPEOCTABICHHA COLHATBHBIX YCIyr, cobumoeHus rpadukos paboTel, B TOM
00CTyKMBaHHA HACEICHUSY YHCie BPEMEHH MPHX0/A COUHANEHBIX paGoTHHKOB
31 Jlenunarpanackoe obnactHoe e [loBbicHTh KOMBOPTHOCTH MPETOCTABICHHA YCIYT OpraHn3alHeii COUHMATLHOro 0DC/TYKHBAHNA, B YaCTHOCTH
rocyapcTBeHHOE OIOUKETHOE COKPAaTHTE BpeMA 0XKHIAHHA TPeJI0CTARNCHHA YCIIYT
yupexaenue «Kupuumckuii e JloGasuTh Ha O HIHATBHEIH caiiT opraHu3anuy pasgen «Hacto 3af1aBaeMble BONPOCH
KOMILIEKCHBIN LIEHTP COLMAIBHOrO | * O0ecnevnTh CBOEBPEMEHHOCTD MPEIOCTABIEHHA COLHANBHBIX Yeayr, cobntoieHns rpadukos paboTel, B TOM
06Ty KHBAHNS HACEICHHS» YHCIE BPEMEHH MPHXO/1Aa COLUATBHBIX PabOTHUKOB
52 ABTOHOMHAA HEKOMMEpPYECKast e JloGaBuTE anbTEPHATHBHYIO BEPCHIO ODHIMANBHOTO caifTa opranusauuy B ceT « MHTEpHET» 118 MHBANIMOB 110
opranusanus «L{enTp conuansHo- 3peHHIO
MCHXOJIOTHYECKOH TOIIePKKH e JloOasHTh Ha O(HIMATEHBIH caiiT opraHu3aliK pasaen «YacTo 3anapaemeie BOTIPOCHI
Hacenennsa « MATPOHA» e  Obecne4HTh TEXHHYECKYIO BO3MOKHOCTh BbIPAXKEHHA TIOMYYATENIEM YCJIYT MHEHHA O KA4ECTBE YCI0BHIH
OKazaHHs YCAYr OpraHusaliei coumansHoH cdepbl (HATHYHE aHKETBI U1 OMPOCa rpaxiaH WK FHIEPCChUIKH Ha
Hee) Ha oQHIHANBEHOM caiiTe OpraHM3aluH
e OOecreuHTh CBOEBPEMEHHOCT MPEIOCTABTEHHS COLMANBHBIX YCIIYT, COOMI0AeHHA rpadHKOB padoTel, B TOM
yHc/Ie BPEMEHH MPHX0/1a COLHABHBIX Pa0OTHHKOB
53 Jlenunrpanckoe oGnactTHoe
rocy1apcTBEHHOE OHOKETHOS e Jl0OaBuTh Ha OHUIMATEHELH cafiT OpraHi3aluy pasaen «HacTo 3aJapacMbie BOMPOCHL»
yupexaenue «Jlymexkuit ¢ TloBRICHTE YPOBEHE KOM(MOPTHOCTH OKA3aHHA YC/IYT, B HACTHOCTH, OTPEMOHTHPOBATE MOMENIEHHS, OCHACTHTE
TICHXOHEBPOIOTHYECKH I noMeLeHHa HoBoi Medenklo, pasmerats Oolblie akTyanbHOH HHpOpMalHA Ha cTEHOAX
HHTEpHAT» -
54 Jlenunrpanckoe obnactaoe o
FOCYTApCTBEHHOE GIOMKETHOE e JloDaBuTh Ha odMIHANEHBIE caliT opraHuzalny pasien «HacTo sanasaeMple BONPOCHL?
yupesxienue «/leHuHrpacKuii e [loBeicHTE ypoBeHb kOMbOPTHOCTH OKA3aHUA YCIIVT, B HACTHOCTH, OTPEMOHTHPOBATL NIOMCILICHHA, OCHACTHTB
5 noMelieHHs HoBOi Mebelibio, pasMenlaTh DoMkINe aKTyanbHOM HHOPMALIHK HA CTEHAAX
obnacTHOl 1oM-HHTEpHAT
BETEPaHOB BOHHBI H TPY/1a»
55 O6mecTro ¢ orpaHnyeHHOI e JloBGaBuTh ANBTEPHATHBHYIO BEPCHIO ODMIHAILHOTO caiiTa oprannsaunu B ceTu « IHTepHeT» 114 HHBATHIOB MO

oTeeTcTBeHHOCTRIO «3ABOTA U
OITEKA»

3PEHUIO
JoGasuTsk Ha oHUHANLHBIH caliT oprann3aiyy pasaen «HacTo 3agaBaeMbie BOMPOCKD)
(ObecnevUTh TEXHHYECKYIO BO3MOKHOCTE BRIPAKEHHA MONyyaTeNneM yCayr MHeHHS 0 KayecTne YCIIOBHH

JNEHWUHTPAACKOM

OBNACTH

>

ot NPABUTENBLCTBO
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OKa3aHHs yCJIYT OpraHu3auHeii couuaneHoi cepbl (HATHYME AHKETHI [UIS ONPOCa rpaXIaH WIH MHNEPCChUIKH Ha
Hee) Ha OHUHANEHOM CaiiTe OpraHH3aunu

57

ObmecTBO ¢ OrpaHHYEHHOMH
OTBETCTBEHHOCTHIO
«PeabunuTalHoHHO-
Bocecranosurensuntii Lentp
«O3epHblii»

HMoGasHThb Ha OGULIHANLHBIH CaliT TEXHIYECKYIO BO3MOKHOCTb BBIPAKEHHS [I0Ty4aTe/IeM YCIIYT MHEHHUS O
KauecTBe YCJIOBHI OKa3aHUs yCTyT opraHu3anneil couuanbHoii cdepsl (HaTHYHMe aHKeTHI IS 0NPOCa MPaX/IaH
WM FHIIEPCCBUIKH Ha Hee)

DoH/T MOTEPHKKH HHUIHATHE 110
CO3/IaHHI0 KOMDOPTHBIX YCIOBHIH
CYIUIECTROBAHMS H o0eceueHHIO

COIHATEHOTO 00CITY)KHBAHHUS JTAL]
MOHIIOTO BO3pacTa H HHBAJIHIIOB
«I TaHCHOH JJIS TTOMKHITBIX IOICHY

JoBGaBuTh AIBTEPHATHBHYIO BEPCHIO OpHIMaTbHOrO calfta opranusaumnu B ceTH «HHTepHe™ nns nupannnos no
3PEHHIO
HoGaBnTs Ha OPUUHATBLHBIA CAHT TEXHHYECKYIO BO3MOXKHOCTE BHIPHKEHHS TOJYUATE/IEM YCIYT MHEHHS O

Ka4yecTBe YCJIOBHH OKa3aHHs yCIyT OpraHu3auneii coluanbHoil chepsl (HATHYHE aHKETH 71 OTIpOca rpak/iaH
WJTH THIIEPCCBUTKH Ha Hee)

HobaeuTh Ha opHIMAaNbHBII caliT opraHu3alK pasaen «4acTo 3a1aBaeMble BOTPOCED»

58

Cankr-Ilerepbyprekoe
rocyiapcTBeHHoe O10KeTHOE
CTALHOHAPHOE yUpexKAeHHE
COLHAIBHOTO 00CTYKHBAHHSI
«IIcnxoneBponornyeckui
unTepHaT No 3»

HMoGasuTh Ha OpHIMANLHBIH CalT OpraHH3alMK HeJOCTAKOLIHE MATEPHAITEL B COOTBETCTBHE C HOPMATHEHEIMH
akTtamu, 1006aBHTE pa3faen «YacTo 3anaBaeMbiec BOIPOCHD?

HoGaeuTh Ha OPpHIHANEHBI CaHT TEXHHYECKYHO BO3MOXKHOCT BRIPAKEHHS TIOAYUYATENEM YCIYT MHEHHA O
KauecTBe YCIOBHIH OKa3aHHA YC/IyT opraHHsalueii couqHanbHoi cdepsl (HATHYHE aHKETHI 714 ONpoca TpakaaH
HJIH THTIEPCCBITKH Ha Hee)

59

Jlenunrpanckoe obnacTHOE
rocy1apcTBeHHoe 010 KeTHOE
yupexaenue «CnaHIeBCKHi HeHTp
COLMAIBHOTO 00CTYKUBAHHS
HECOBEPINEHHONETHUX «Meyran

60)

PacyepTuTh pasMeTKy MecTa [UIi CTOAHKH ABTOMAIITHHEI HHBAIMIA HA Kpec/ie-KoJacke

lMocTapuTe 3HAK JOCTYITHOCTH /7151 HHBANHIOB, KaK Ha ac(anbTe, TAK H B BEPTHKATBHOM TOJI0AKEHHH NEpe
KAMBIM MECTOM [APKOBKH

TTOBBICHTE YPOBEHE KOMPOPTHOCTH OKA3aHHA YCIYT, B YACTHOCTH, OTPEMOHTHPOBATEL MOMELIEHHS, OCHACTHTE
noMeeHHA HoBOi Mebenblo, pasmeliath OoJblie AKTYATRHOH HHPOPMALMY HA CTEHIAX

ObecneunTs CBOEBPEMEHHOCTE MPEOCTARICHHA COLHANBHBIX YCIYT, cOBMmoaeHns rpadgukos paboThl, B TOM
YHCJIE BPEMEHH NPHXO0/a COLHANBHBIX pab0oTHHKOB

ObmmecTBO ¢ OrpaHHYeHHOI
OTBETCTBEHHOCTBIO
«PeabunuTanMoHHO-
Boccranosurenbhblii [entp
«Jlecunoe»

JloGapuThk Ha oduIHANBHEIR CAAT TEXHHYECKYIO BO3MOKHOCTD BBIPAKEHHSA TIOTY4aTeeM YCIYT MHEHHS O

KAuecTBe YCJIOBHIl OKA3aHus YCIIYT opraHHsaumeli coupaneHoit chepsl (HamHiHe aHKETHI 471 ONpoca rpak/ian
HJIH FHNEPCCHUIKY HA Hee)

HoGasuTs Ha opuiHanbHbIH caliT opradusaiiy pasien «YacTo 3aasaeMbie BONPOCHI»

boomov%how.mﬁr YUpPEKIACHHE HEODXOMHMBIMH CpEeACTBAMH U1 BO3MOMKHOTO MOCCLICHHA YUpeKICHHA
HHBAJTHAAMH 10 3PEHHIO

61

Jlenunrpaznckoe obiactHoe
rocyapcTBeHHOe OIOKETHOE
yupexienne «BosocoBekuit

[MosbicHTE KOMMOPTHOCTE NPEAOCTABIEHHS YCIYT OpPraHu3alkeii COHANBHOrO 00C/YKHBAHNS, B 4ACTHOCTH
COKPaTHTE BpeMA OKHIAHHA NPEAOCTABICHHA YCIYT, OTPEMOHTHPOBATE NOMELLEHHA, OCHACTHTE TMOMEIeHHA
HOBOM Mebenkio, pasMemath Oofbile aKTYaIbHOI HH(OPMALHH Ha CTEH1ax

JNEHWUHTPAACKOM

pooem [PABUTENBCTBO
OBNACTH
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NCHXOHEBPOJIOTHYECKHHA
HHTEPHAT»

Hobaeuts Ha opHUMANLHBII caliT opraHusaunu pasaen «HacTo 3agasacMmbie mo:ﬁ@nr:v
ObecriedTh CBOEBPEMEHHOCTh NMPEOCTABICHHS COLMANBHBIX YCIYT, COOMOIEHNs rpadHKoB paboTsl

62

Jlennnrpanuckoe obaacTHoe
rocyapcTBEHHOE aBTOHOMHOE
yupexjaenne «bokcHToropekuii
KOMILIEKCHEII LIEHTP COMHAIBHOTO
00CTYKHBAHHS HacETeHHA»

[loBBICHTD YpOBeHb KOM(POPTHOCTH OKA3AHHA YCIYT, B YACTHOCTH, OTPEMOHTHPOBATE MOMENICHUS, OCHACTHTD
NoMeLIeHHs HOBO# MeDebio, pasMelaTs GoNbllie akTyanbHOi HHMOPMALIMH Ha CTeHIaX

HobGasuTe Ha ouumMaIbHbIA caifT opranmsaimm pasaen «Hacto 3aaraeMble BOMPOCHI

Yeenuuuts wpHPT OYKB Ha oHIHATBHOM caiiTe OpraHn3aLHH

ObecniedHTb CBOCBPEMEHHOCTb PEAOCTARNCHHS COLHATBHEIX YCIYT, COBMONeHHS rpahHKOB padoTHL, B TOM
HHC/Ie BPeMeHH MPHXO0/IA COIHANIbHBIX Pa0OTHHKOR

Jlenunrpanckoe obnacTHoe
rocygapcreentoe SIOMKETHOE
yapexenne "Tloamopoxckuii
COLHAIbHO-peabUITHTAIIMOHHBIH
HEHTP JUIS HECOBEPILECHHOIETHHX
"Cembs"

Tmﬁf—m—u.—,:.ﬂ—u PasMETKY MECTa 1A CTOAHKH aBTOMALlWHBI HHBAIM1a

[locTasuTh 3HAK NOCTYHOCTH /UTH HHBA/IUIOB, KaK Ha ac(anbTe, TAK H B BEPTHKATLHOM MOJOKEHHH epes]
KA3IBIM MECTOM NAPKOBKH

TToBBICHTE ypoBeHE KOMDOPTHOCTH OKA3aHHS YCIIYT, B HACTHOCTH, OTPEMOHTHPOBATH MOMEILEHHS, OCHACTHTh
NOMEUIEHHA HOBOMH MeOenEio, pasMeliars Goblie aKTyansHO HHQOPMALIMH Ha CTEHAX
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Jlenunrpanckoe oGnacTHoe
rocynapcTBeHHOe DIOMKETHOE
yapexaenue «Bonxosckuit
KOMTUIEKCHBIH LIEHTP COLHAIBHOTO
| obciy:KMBaHHA HAaCeNeHHsS
«bepennkan

[loBbIcHT YpOBEeHb KOM(OPTHOCTH OKA3AHHA YCIIYT, B YACTHOCTH, OTPEMOHTHPOBATE MOMEMICHHS, OCHACTHT
NoMeLIeHHs HOBOMH MeGelibio, pasMeliaTh Gobliue akTyanbHOH HHOPMALIH HA CTEHAX

HobGapuTk Ha caliT OpraHn3aliiy EKTPOHHBIE CePBHCEH (U4 M0a4n WIEKTPOHHOTO o0paleHHs (3xanobkl,
NPE/UIOKEHN), TIOMYHCHHS KOHCYJIBTALMH 110 OKA3BIBASMBIM YCIyraM H HHBIM BOTIPOCAM)

ObecnedHTE CBOCBPEMEHHOCTD NMPEIOCTABICHHS COLMATBHBIX YCIYT, COBMOaeHH S rparkoB paboT, B ToM
YHCJIe BPEMEHH NPHX0AA COLHANBHBIX pab0oTHHKOB

JNEHWUHTPAACKOM

pooem [PABUTENBCTBO
OBNACTH

[okymeHT co3gaH B anekTpoHHon chopme. Ne 02-10534/2020 ot 21.12.2020. UcnonHutens:KNYAMOBA M.B.

Crtpanuua 30 n3 31. Ctpanuua cosgaHa: 18.12.2020 16:42



NucT cornacoeanua k gokymenTy Ne 02-10534/2020 ot 21.12.2020

MuuywaTop cornacosanna: KUYAIMNOBA M.B. InaeHelit cneynanuet OTAen couuansHoro obenyXnBaHus NoOXmMNbIX
noaen u tHeannaos KomuteT no coynansHoin 3awmTte HaceneHus JleHuHrpagckon obnactun (Komutet no
couManbHoW 3aluTe HaceneHua JleHWHrpagckon obnacTu)

CornacoBaHue niMumMmpoBaHo: 18.12.2020 16:42

KpaTkoe copepxaHue: Hanpasnsem pesyneTtaTel nposegeHus HOK

JNUCT COrMACOBAHWA Twn cornacoBaHWA: cMellaHHoe

N° ©HUOo Cpok cornacoeaHua  Pe3aynkTaT cornacoBaHWA 3ameuyaHna/KoMmMeHTapUK

TWn cornacoeaHuA: nocnenoBEaTensHoe

CornacoBaHo
1 NWKANOBA .B. 21.12.2020 12:01

Twun cornacoeaHvs: NecneqoBEaTenLHoe

an
2 WBAHOB IN.B. MoanucaHo

21.12.2020 17:45



	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12
	13
	14
	15
	16
	17
	18
	19
	20
	21
	22
	23
	24
	25
	26
	27
	28
	29
	30
	31

